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	Darwin Burks
Technology Solutions, Principal Consultant

MCP . CCNA . A+ . Network+ . CNA
	6108 Woods Walk, Villa Rica Georgia 30180

	
	Email: Darwin.Burks@BurksEnterprisesLLC.biz  /  Mobile: 770.256.2241



Professional Career Objective
My professional objective is to provide quality technology services to an organizations with the highest level of care. I strive to provide each of the following:

· Cost Effective Services

· Industry Standard Solutions

· Quality Client Care

Technical Certifications

· Microsoft Certified Professional (MCP)
· Cisco Certified Network Associate (CCNA)
· Network+ Certified Network Technician (Network+)

· A+ Certified PC Technician (A+)

· Certified Novell Administrator (CNA 3x/4x)

Technical Qualifications
· Systems Engineer 

· Project Management

· LAN Administration
· PC Service & Support
· Website Design & Development

· Database Administration

· Computer Retail Sales

Information Systems Qualifications
· Infrastructure: 
· TCP/IP Network Design and Routing 
· Routers, Switches, Data Racks, Cabling, Wired & Wireless Technologies
· Thin Clients, Desktops, Laptops, Remote Access
· Desktop Platforms: 
· Microsoft Windows 98, 2000, XP, Vista, DOS
· Server Platforms:

· Microsoft Server NT, 2000, 2003, 2005, Novell 3x, 4x

· Applications Supported: 
· Microsoft SharePoint Server/Services
· Microsoft Office 97, 2000, XP, 2003, 2007 
· Microsoft Exchange Server 2000, 2005, GroupWise 5x
· Symantec Corporate Edition Norton Antivirus, avast! Server & Workstation Antivirus

· Backup Management: 
· Veritas Server Backup

· CA ArcServe

· Microsoft Windows Backup

Experience

Technology Solutions – Systems Engineer/Project Management
March 2000 – Current
Technology Solutions provides complete computer & network technology support. We service organizations desiring quality solutions. Our goal is to streamline your business process with technologies that will compliment your business culture, needs, and growth. We’ve serviced clients from many industries and continue to remain passionate about technology and its use.
Network Service & Support

· Provide assessment and create cost analysis based on client needs.
· Supported and ordered following data circuits: T1, DSL, Broadband
· Data Cabling, PC installation and Data Circuit support for major retail chains (Dicks Sporting Goods, Panera Breads, Trade Secret, Boston Market)
· Installations of many file servers and countless PCs in both education and professional environments.
Call Center & Secured Remote Access
· Enabled secured wireless and remote access to hosted applications via Microsoft Terminal Server. 

· Implemented use of Microsoft SharePoint Services for centralization of business critical client data.

· Expanded Call Center technology environment by 400% for local call center and remote field nursing agents by addition of Thin Clients and Remote Laptop access.
Training & Documentation
· Provide training of Medical Management software and Microsoft Office application to various clients
· Developed & Implemented Technology phases rollouts for hardware, software upgrades and network equipment.
· Provide pre-procurement vendor cost analysis of company’s technology. Installation of file server & general LAN systems support. 

Client List
	· AEI Enterprises

· Balance Engineering

· Calvary Temple of Indianapolis

· Coleman Consulting Services

· Computer Logic

· Covenant Prayer Assembly Inc.

· Covenant Staffing Inc., 

· Crossroads Bible College 

· Dallman Industrial Corporation

· Damien Center Organization
· EKF Management 
· 
	· Global Management Services

· Indiana DNR
· Interstate Lumber & Supply
· Kitley Car Care

· Kloss Automotive

· Law Offices of Bingham McHale

· MSD Pike Township
· Pathfinders Corporation
· Performance Tire Services

· Premier Chrysler Jeep Dodge

· Roncolli High School

· 
	· Ruth Lilly Heath Education Ctr
· Source One Network Solutions

· Spencer Auto Insurance

· Spherix Inc
· Stewart Seeds Inc
· SynCare LLC
· Tax Pros Unlimited

· WHTJ 1690AM

· Rent-A-Center


Experience (Employers)
Client Services Group Inc. - Systems Engineer
August 1999 - February 2000
· Supported client base in both pre-assessment and continued support of IT needs. 
· Responsible for server installations, data migration, client data storage systems, general pc & network support and enterprise system rollouts.
· Systems Engineering & Consulting Services to client base needing software and hardware expansion.
· Primary Accounts: Dallman Industrial Corporation, Damien Center Organization, Pathfinders Corporation, Performance Tire Services, and eleven smaller accounts.
MSD of Pike Township - Systems Engineer 
January 1998 - August 1999
· Supported educational WAN (Wide Area Network) consisting of 12,000 users, 3500 nodes, 12 buildings, 35 network file servers, and enterprise data backup management for the entire district. 
· Addressed help desk tickets and resolved proxy server issues.

· Milestone: Project Team Lead of Y2K solutions implementation for entire enterprise file servers.
Indianapolis Public Schools – PC & Network Technician 
September 1996 - January 1998
· Provided support to over 600 networked computer systems, 5 file servers and 2500 student and staff users. Designed inventory database system and managed multiple computer labs. Was the first technician in IPS to acquire the A+ computer certification.
Education

Broad Ripple High School, Indianapolis, IN
June 1990, Math/Science Major
IUPUI, Indianapolis, IN
June 1992, Computer Technology
IVY Tech Community College, Indianapolis, IN
December 1998, Business Course Certificate
Military Service
Army Reserve - 91B Combat Field Medic 

July 1990 - June 1996, Ft. Dix, New Jersey/Ft. Sam, Houston/Ft. Harrison, Indianapolis
· Performed extensive field exercises and gained training in life survival, defense, and offensive strategies.

· Primary training focused on providing wounded and afflicted soldiers with triaged health care on battle fronts.

Volunteer

Technology Solutions and International Praise & Worship Center (IPWC), a ministry I founded in 2003, have assisted in the evangelistic efforts of sending computers to the mission fields of Nigeria and Haiti. I have personally supported the work of several ministries by offering free technology consultation and support:
· Covenant Prayer Assembly
· Dwelling Place Ministry

· WHTJ 1690 AM Christian Radio

· Unleavened Bread Café

Professional References

· Available Upon Request
	Business Profile / Resume
	Page 1 of 4



[image: image1.jpg]