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EXECUTIVE SUMMARY 
 
KONE Inc. strives to support the development of Small and Minority Business Enterprises* through a 
variety of initiatives.  Primarily, where possible, we focus our efforts in procuring parts, supplies, and 
services associated with our work from Small and Minority Business Enterprises*.  These efforts include 
maintaining equal to, or achieving a greater level of, quality, safety and price competitiveness offered by 
our current supplier base.  Additionally, we constantly monitor the industry supplier base to identify 
opportunities to subcontract with Small and Minority Business Enterprises* and meet both KONE Inc. and 
our customers’ small and disadvantaged business utilization goals.  We work toward this goal while also 
honoring our labor agreements with the International Union of Elevator Constructors (IUEC) which supplies 
all of our labor for elevator and escalator installation and service related activities.  
 
KONE Inc. requires that Small and Minority Business Enterprises* be given an equitable opportunity to 
compete for its subcontracts on all projects.  The companies doing so must be able to meet the certification 
requirements mandated for specific projects and provide products or services meeting KONE Inc.’s and our 
customers’ quality and safety performance levels.  
 
METHODS 
 
The primary method KONE Inc. uses to develop its subcontracting goals is based on the analysis 
of expenditures with Small and Minority Business Enterprises* over the preceding five years and its 
success in meeting previously specified goals.  KONE Inc. does not include indirect costs in 
establishing subcontracting goals. 
 
KONE Inc. uses existing company source lists, the Procurement Marketing and Access Network 
(PRO-Net) of the Small Business Administration (SBA), veterans service organizations, the 
National Minority Supplier Development Council, the Research and Information Division of the 
Minority Business Development Agency in the Department of Commerce, and small, HUB Zone, 
small disadvantaged, and women-owned small business trade associations, as well as any other 
available source, to identify potential small and minority business enterprises for solicitation 
purposes.   
 
On all publicly funded contracts KONE Inc. will, if requested, include the FAR clause of entitled 
"Utilization of Small Business Concerns" in subcontracts that offer further subcontracting 
opportunities.  Additionally, KONE Inc. will require all subcontractors on these contracts (except 
small business concerns) that are awarded subcontracts in excess of $500,000 ($1,000,000 for 
construction of any publicly funded facility) to adopt a subcontracting plan that complies with the 
requirements of the clause.  
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MONITOR AND CONTROL 
 
KONE Inc.’s sourcing department and personnel are responsible for administering this plan. This 
group serves as the subject matter experts for Buy American, Small and Minority Business 
Enterprise* relationships for KONE Inc. as well as acting as procurement advisors of all non-
product related supplies and services required by KONE Inc. in North America.   
 
KONE Inc. maintains data on compliance with the procedures that have been adopted to meet the 
goals of this plan. Such records include maintenance of source lists (e.g., PRO-Net), guides, and 
other data that identify Small and Minority Business Enterprises*.  KONE Inc. monitors and when 
requested, can report performance to evaluate compliance with the specific requirements on a 
contract-by-contract basis.  This includes providing records to support award data submitted to the 
Government, including the name, address, and business size of each subcontractor if requested to 
do so.   
 
Lastly, upon request, KONE Inc. will assure companies and agencies with whom it contracts that it 
will:   

• Cooperate in studies or surveys as may be required;  
• Submit periodic reports when requested so that the Government can determine the extent 

of compliance with the subcontracting plan;  
• Submit Standard Form (SF) 294, “Subcontracting Report for Individual Contracts”, and/or 

SF 295, “Summary Subcontract Report” to include information on subcontract awards to 
Small and Minority Business Enterprises*.  This reporting would be in accordance with the 
instructions on the forms and as requested by the requiring agency regulations.  

 
CURRENT YEAR GOALS 
 
In 2019 KONE Inc. will make a best effort to contract over $12 million dollars with Small and Minority 
Business Enterprises* as subcontractors.  Percentages placed with these types of businesses vary in 
conjunction with the project being supported and products or services required.  The most common 
subcontracts are for provision of material and supplies needed to manufacture and install elevators, 
escalators and power walks.  
 
This plan is reviewed annually and updated as necessary.  Any goals and/or deviations from this 
plan required by a Contracting Officer for a specific contract to satisfy the requirements of the 
contract can be set forth as an addendum to this plan. 
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WMBE Contract/Sourcing 

As part of our offer for elevator and escalator modernization work in response to RFP X 048 20008 for 

the Providence RI Amtrak station,  will be utilizing the supply source of Draper Elevator Cabs for the 

elevator cab sourcing for this project.   Draper Elevator is a Massachusetts certified Woman Owned 

Business.  Certification are provided and submitted under the “Supplier Diversity” requirements of this 

RFP.   We estimate that the value of this purchase to be 5% of the total contract/offer price.   

See attached Certifications  
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