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INTRODUCTION 
The Housing Authority of Cook County (HACC) is soliciting Statements of Proposals from experienced 
electronic content management providers as described in the Statement of Work below. 

HACC is seeking responses from interested and qualified companies that have experience providing 
software and services to meet the need for a paperless electronic record system. It is HACC’s intention to 
move to a paperless environment for all of its core processes. Since a majority of our paper documents 
relate to tenant processing, this is our primary focus. However, we expect to remove paper from most of our 
other processes also: including Accounting, Performance Based Contract Administration (PBCA), 
Procurement, Maintenance and other general administrative processes. 

 
Note that ‘paperless’ refers to dramatically minimizing the use of paper in our processes. We do not 
expect to completely eliminate the use of paper. We do expect the solution to address processes, and 
improve workflows, and therefore the objective is not simply to eliminate file cabinets by scanning 
documents “after the fact.” 

 
PROFILE OF THE HOUSING AUTHORITY OF COOK COUNTY 
HACC is a municipal corporation, formed under the Illinois Housing Authorities Act, charged with providing 
decent, safe and affordable housing for low-income persons.  HACC provides publicly assisted housing, 
comprised of conventional public housing and Section 8 housing.  HACC currently manages nearly 1,800 
public housing units located in suburban Cook County including Evanston, Skokie, Niles, Wheeling, Des 
Plaines, Franklin Park, Arlington Heights, Ford Heights, Chicago Heights, Park Forest, Robbins, Summit 
and Harvey. Additionally, HACC’s Housing Choice Voucher Program serves over 12,000 households, 
including seniors, persons with disabilities and families with children. 

 
The United States Department of Housing and Urban Development (“HUD”) provides the funding for this 
work and therefore all work performed must be in compliance with all rules and regulations of this program, 
and all other applicable Federal regulations including, but not limited to, Handicap Accessibility (Section 
504), Americans with Disabilities Act (ADA), Uniform Federal Accessibility Standards (UFAS), Davis-Bacon 
wage requirements (if applicable), Environmental Protection Agency rules and regulations, HUD’s 
Modernization Design Standards and Federal procurement requirements.  In addition to the Federal laws, 
rules and regulations, all work must also be performed in compliance with state, county and local laws and 
regulations. 

 
For additional information about HACC and our programs, please visit our website at www.thehacc.org. 
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RFP AT A GLANCE 
Contact person Deborah O’Donnell 

(321)542-4725 
dodonnell@thehacc.org 

How to obtain the RFP documents 1. Access https://thehacc.org 
2. Click on “Doing Business” on the top menu bar 

How to fully respond to this RFP by 
submitting a proposal 

As instructed in Submission Requirements section. 
Please submit responses via mail or hand delivered,  
two hard copies and one pdf copy on USB format to:  
Housing Authority of Cook County 
10 South LaSalle Street, Suite 2200 
Chicago, Illinois 60603 
Attn: Deborah O’Donnell 

Deadline 2:00 PM May 24, 2024 

Anticipated award date July 2024 

 
STATEMENT OF WORK 

1. Overview 
The Housing Authority of Cook County (HACC) invites all interested vendors to submit proposals 
to provide software to meet the needs for a  
Content Management System – paperless Electronic Tenant Record system. The proposed 
solution should address the key technologies and functionality, including but not limited to: 

 
A. Document Management 

i. File creation 
ii. Document filing 
iii. Document indexing 
iv. Document and Data Linking 
v. File retrieval 

B. Electronic Records Management 
i. Retention and Disposition Schedules 

 
C. Workflow 

i. Document routing 
ii. Serial and parallel task flows 
iii. Electronic forms 
iv. Noticeboards/Dashboards for Task Assignment and Management 

 
D. Imaging 

i. Document Recognition 
 

E. Content Security 
 

F. Search Features 
 

mailto:dodonnell@thehacc.org
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G. Browsing/Folders 
 

H. Integration with our Housing Authority Management System (Yardi) and capability to 
integrate with any other industry management systems HACC may convert to in the 
near future 

 
HACC initially plans to implement the selected system in its’ Housing Programs: Housing Choice 
Vouchers, Public Housing, Multifamily and other owned units. HACC is looking to integrate the 
system on a Day-Forward basis and will work on existing documents in a later phase. 

A. Current participant files 
 

B. Applicant files 
 

C. Finance, including: 
i. Contracts 
ii. Budgets 
iii. Accounts Payable 
iv. ACH landlord files 
v. Financial Statements 
vi. Insurance policies 

HACC is seeking a solution that will address the key requirements for each programs' processes 
including document management, imaging, content security, search, and folders; and will address 
broader Electronic Content Management requirements in the future. One of the key requirements 
is the proven ability to integrate the proposed solution with Yardi, HACC’s current software, and 
any other industry software HACC may convert to in the near future. 

 
It is expected that all proposals include formal training and qualified software support for the term 
of the contract, following successful implementation as determined by HACC. 

2. Current Environment 
A. Infrastructure is all on premise with Cloud based resources utilized for offsite backup. 

 
B. User Operating System 

i. Physical workstations running local instances of Windows 10 (thick client).  

C. Primary Application Software 
i. Yardi 
ii. DocuSign 

 
D. Users 

i. Administrative Office: 
i. Housing Programs 
ii. Accounting 
iii. PBCA 
iv. Maintenance 
v. Procurement Department 
vi. Legal Department 
vii. Human Resources Department 
viii. Executive 

ii. Remote sites 
i. Senior Services 
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ii.  Public Housing and HCV 

3. Documents 
HACC currently stores documents on site and a remote location. Estimated documents on site 
to be included in document management system: 

Housing Choice Voucher Program: 
A. Current participants, current year: 12,959 files 

i. Initial lease up: 225 pages per new admission (estimate 800 new admissions 
per year) 

ii. Annual recertification: 100 pages per 13,000 participants per year 
iii. Annual inspection: 15 pages per inspection per year – 6,500 per year 
iv. Other inspections: 15 pages per inspection per year – 1,600 per year 
v. Interim certification: 35 pages per interim – 13,000 per year 
vi. Move: 75 pages per move (1,343 moves in 2023) 
vii. Termination: 20 pages per termination – 700 per year 
viii. Other actions/documents: 20 pages per participant – 8,000 per year 

 
B. Applicant files: 10-150 pages per applicant file (estimate 4,000 applicant files per year) 

 
C. Backlog scanning:  

i. Current participants: in-between years: 150 pages per year – 6,500 per year 
ii. Past participants: 60,000 banker boxes per year – total of 7 years pages per file 

Property Management: 
A. Current units: 2,008  

 
B. Initial lease up: 150 pages per new admission (estimate 100 new admissions per year) 

i. Annual recertification: 90 pages per resident per year – 2,008  
 

C. Other 
i. Interim certification: 25 pages per interim – 1,000 per year 
ii. Transfer: 100 pages per transfer – 125 per year 
iii. Eviction: 20 pages per eviction – 25 per year 

 
D. Backlog Scanning: estimate 400 files 

i. Current residents: in-between years: 150 pages per year 
ii. Past residents: estimate 400 pages per file 

 
Finance: 

A. Invoices: Estimate 1600/month 
B. Budgets: 100 pages per year 
C. Financial Statements: 700 pages per year 
D. ACH landlord files: 1240 pages initially, 300 per year 
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4. Objective 
Key objectives for the project are: 

A. Minimize or eliminate the use of paper in key processes 
 

B. Automate and manage key processes through configurable workflows 
 

C. Minimize or eliminate manual data entry tasks 
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D. Ensure compliance with all regulatory, statutory and policy requirements 

5. Document Management System Requirements 
The following are requirements to achieve HACC’s objectives. Finalists will be required to 
demonstrate its ability to meet these requirements: 
 

1. The proposed solution should use nonproprietary file formats (documents are stored in an 
"open" format allowing us to connect it to another system) and be scalable (system can 
support 1 user or 1,000 users without major changes). 

 
2. Document and information process streamlining, including automatic capture of the 

following document types: inbound emails and attachments, faxes, scanned images, 
existing electronic documents, other paper documents such as: applicant, client, resident 
and landlord records, requisitions, inspections, quotes, invoices, vouchers, employee 
records, etc. and to store the captured objects (image/documents) by indexing into a 
single, electronic repository which allows the retrieval of the objects from anywhere via 
WAN, LAN, VPN, intranet or internet (any TCP/IP Route). 

3. Automatic linkage/association with documents with related documents and data (i.e. 
50058’s with supporting documents). 

4. Provide an Enterprise Content Management System (ECM) solution integrated with core 
business and operations applications without requiring additional programming. 

 
5. Provide options for both programmatic and non‐programmatic integration to other 

business and operations applications without requiring additional software. 

6. Provide automated generation of document ‘packets’ (i.e. recertification packets). 
 

7. Provide automated document checklists for key processes (applications, move‐outs, etc.) 
with alerts and checklists for late/missing documents. 

8. Provide users with simple electronic access to documents, records and information using 
existing folder concepts. 

 
9. Provide retrieval sorting including; retrieval by name, social security number, tenant 

number, address, action and document, including but not limited to the following specific 
tasks: 

a. Application 
b. Household declaration 
c. Request for Tenancy Approval 
d. Landlord documents 
e. Verifications 
f. Calculation worksheet 
g. HUD Form 50058 
h. Rent reasonableness 
i. Lease 
j. HAP Contract 
k. Annual recertification 
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l. Inspections 
i. Annual 
ii. Initial 
iii. Letters/certifications/extensions 
iv. Special/complaint 
v. Quality control 

m. Interim certification 
n. Application 
o. Move 
p. Notices 

i. Rent increase 
ii. Rent reasonableness 
iii. Rent Calculation 
iv. Lease 

q. Termination 
i. Termination letter 
ii. Termination documentation 

r. Hearing letters 
s. Other forms 

i. Vouchers 
ii. Extensions 
iii. Birth certificates 
iv. Social security cards 
v. Identity verification 
vi. Citizen forms 
vii. Reasonable accommodations 
viii. Communication 

t. Letters, as applicable 
i. Property Management Programs 
ii. Finance 

 
10. Provide agency staff with access to documents from anywhere via WAN, LAN, VPN, 

intranet or internet (any TCP/IP Route). 

11. Print to any print device, a standard desktop or network printing service. 
 

12. Import any document, report or other content printable from a Windows Application 
directly into the Content Management System. 

13. Allow distribution of the captured objects via print, fax or email. Create quality images of 
handwritten or electronically created documents. 

14. Provide audit capabilities such as who viewed, deleted, changed, annotated, faxed, 
printed or re‐indexed an object, where the user connected from, and when the user 
performed the action. 

 
15. Enable filtering, searching and reporting for audits. 

 
16. Provide access control with internal security or Active Directory/Entra AD single sign on. 

17. Provide concurrent user licenses for accessing the Content Management System. 
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18. Provide one (1) license for testing purposes for future use. 
 

19. Provide ability to create dynamic electronic forms as part of a workflow process. 
 

20. Provide scanning/imaging capability with automatic identification/recognition of different 
types of documents. 

21. Provide desk-side electronic signature capture. 
 

22. Provide secure, digital signatures for HAP contracts, etc. 
 

23. Software must have the ability to segregate data and thereby serve an additional housing 
authority and a nonprofit without comingling those documents with HACC’s. 

Additional Requirements: 
24. A work plan of action with timelines outlining how the proposal requirements will be 

accomplished and how the work will be performed are required. Separate work plans must 
be presented for the Installation/Conversion and Initial Training respectively. Also, note 
that HACC will not consider incidental training that occurs during Installation/Conversion 
as Initial Training. 

 
25. The Installation/Conversion work must explain all efforts and expectations relative to 

history data capture and migration. 

26. Each work plan must include anticipated start-up and completion dates as well as 
budgeted hours and cost. 

27. Additional relevant information may be submitted at Respondent's option. This may 
include management techniques, cost control methods and experience, cost estimating, 
track record, and schedule compliance. 

 
28. Provide details about how data from the existing system will be converted into the 

proposed system. 
 

29. Include how much history can be/will be converted. 
 

30. If applicable, include information concerning third party data conversion vendors. 
 

31. Give a brief history of the proposed solution. When was the package developed? How has 
it evolved? 

32. Provide a comprehensive list of the modules included in the proposal. 
 

33. Does your solution include all of HACC’s System Requirements? If not, note 
those specifically not included. 

34. Does your solution include all of the General Features described? If not, note the specific 
features not included. 
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35. List any known bugs and/or problems which have not yet been corrected. 
 

36. Describe your organization's policy concerning software upgrades and/or corrections. 
 

37. Describe your organization's technical support. If various types of support plans exist, list 
each plan and related costs. 

38. Provide for access instructions or flash drive to a generic product demonstration that will 
allow HACC evaluators the opportunity to see a preliminary demonstration of your solution 
prior to a full Respondent directed demonstration. 

39. Provide information on the reports generated by the system. Describe how customized 
reports are prepared. If an integrated report writer is included, then describe how it is 
utilized. 

 
40. If the system includes "Dashboard" functions, then describe how this is operated and its 

capabilities. 

41. Provide information on any electronic file documentation your system provides. If 
necessary, please describe how your system would/could integrate with a third party 
electronic document management system. 

 
42. Include a listing of additional equipment and estimated costs for required hardware 

upgrades. 

6. Implementation Requirements 
A. Project Management 

HACC is looking for a full service provider that can offer a turnkey solution. The implementation 
process will need to include project controls and processes to ensure a smooth roll-out. 
Respondents are required to provide information on their project planning and implementation 
approach including specific tasks and a project plan with timeline and labor hours. Proposals 
should clearly outline the Respondent's methodology and address the following items. 

i. Project Planning Process/Methodology/Project Plan 
ii. Project Risk Management/Mitigation 
iii. Required Protocols/Standards 
iv. Product Certifications 
v. Testing and Acceptance Procedures 
vi. Training 
vii. Documentation 
viii. Implementation Support and Stabilization 

a. Identify any pass-through manufacturer's warranties. 
b. Assurance that the system or any key component is not nearing or at the end of 
its lifecycle. 
c. Annual maintenance and support costs for hardware and software. 

B. Respondent Operating Procedures 
Responses should include a description of the Respondent's procedures for doing business 
including project management and technical support. Examples include: 
What is your proposed plan for managing and supporting the HACC account? 
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i. Support team members (resumes). Respondent must list sales and support team 
members. 
ii. Describe your company's technical support system, response and problem resolution 
procedures. 
iii. What characteristics set your company apart? Describe unique examples of product, 
service or added value. 
iv. What new technology and additional products or services does your company plan to 
utilize in the near future that would be advantageous to HACC? 

C. Proposed Solution 
Provide a narrative of the proposed solution including listing of all hardware and software 
components. Responses should address all items identified in the requirements section as 
well as other optional features recommended by the Respondent. The Respondent should 
highlight features and capabilities that the Respondent feels are the strength of the proposed 
solution. The section should include the following major parts. 

 
i. Solution Overview 
ii. System Functionality 
iii. Technical Specifications 
iv. System Requirements 
v. Product Support 

 
Respondents should identify any potential upgrades required or recommended as part of the 
solution deemed outside the scope of work such as router and switch upgrades, cabling, and 
PC upgrades to support unified messaging. Respondents should include its 
technology/platform strategy and future upgrade plans that will assist in the decision process. 

 
D. Implementation Plan 

Provide a work plan including Respondent's methodology for implementing the proposed 
solution. This section should address all key phases including project planning, configuration, 
testing, rollout and support. A project plan listing tasks, dependencies, owner (Respondent or 
customer) and associated labor hours is required. Responses should include implementation 
plan considerations including estimated time frame and deliverables for various stages of the 
project. Reminder: It is imperative to realize that HACC intends to begin implementation in 
2021. 

 
Responses should include a discussion of resources required by HACC staff including IT 
personnel and end user training for the implementation as well as skills required to support 
the new system. Key areas of interest include testing procedures and project risk mitigation to 
help avoid system downtime. The plan should include a review and acceptance process and 
criteria allowing HACCs final acceptance of the fully-implemented turnkey solution. 

 
In addition to evaluating the plan described above, evaluation of the implementation plan will 
include evaluation of the scope of support program and service levels and the 
reasonableness of contract terms. 

 
E. Additional Requirements 

Respondent must agree to be solely responsible for costs and performance of any 
subcontractors it intends to use for implementation or other services. All On-site personnel will 
be required to comply with HACC workplace, security, IT and conduct policies and 
requirements. 
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Title to hardware is expected to be in HACCs unless otherwise expressly indicated in the 
submission. The right to relocate the system and transfer it with any reorganization or to 
successor agencies is required. 

 
A sample statement of work for the implementation services should be included in the 
submission. Proposed legal contracts for the services to be provided should be submitted for 
HACC evaluation (subject to negotiation). 

The solution and components must be provided with indemnification against third party claims 
of intellectual property infringement covering the customary mode of use of the system. The 
proposal should include information regarding the warranty remedies. 

 
Payment for installation of the document imaging workflow system will be made based upon 
negotiated milestones. 

 
SUBMISSION REQUIREMENTS 
The HACC intends to award the successful Respondent pursuant to a “Best Value” basis, not a “Low 
Proposal” basis (“Best Value” in that the HACC will consider other factors than cost in making the 
award decision). Therefore, so that the HACC can properly evaluate the offers received, all proposals 
submitted in response to this RFP must be formatted in accordance with the sequence noted herein. 

Information Required in the Proposal 
1. Letter of Interest 

a) Include contact name and address: name, title, email, telephone and fax number to be 
contacted for clarification or additional information regarding proposals (Cover letter). 

b) A brief statement summarizing the Respondent’s company, relevant experience, and 
qualifications. 

 
2. Past Performance on Similar Projects 

Provide information about past clients for whom the Respondent provided the same or 
similar services. You may also provide references from related service providers or 
agency personnel. Include a brief description of Respondent’s business relationship with 
the reference. 

 
3. Key Personnel/Staff 

Qualification statement of proficiency including a list of staff member(s) to be assigned for 
this project, resumes can be provided. 

4. Desired System Functionality List 
Document Imaging and Capture: 
a. Does your system provide the ability to handle documents of mixed types, sizes and 
conditions? 
b. Does your system provide support for leading scanners and input devices? 
c. Does your system provide image enhancement features? 
d. Does your system provide the ability to capture color documents? 
e. Does your system provide the ability to integrate with leading capture systems? 

 
Indexing: 
a. Does your system support fielded indexing? 
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b. Does your system support full‐text indexing? 
c. Does your system provide indexing from external data sources, in particular from our 
Housing Management system? (Yardi) 
d. Does your system provide for auto‐fills of index values? 
e. Does your system support bar coding, both generation of the barcode and creation of 
the barcode? 
f. Does your system provide “heads up” indexing support for images, i.e. split‐screen 
indexing, with image on one side and the index field on the other side? 
g. Does your system provide automated data capture, i.e. zoned optical character 
recognition / intelligent character recognition support for index extraction, barcode 
recognition, etc., as well as manual indexing and data entry? 
h. Does your system provide the ability to provide full audit trail for all changes to indexing 
information? 
i. Does your system provide the ability to modify existing indexes? 

 
Document Management: 
a. Does your system provide a single logical repository for documents (accessed by 
multiple users in multiple on‐site or remote locations)? 
b. Does your system provide the ability to store all object types, including document 
images, document and desktop files, PDF, JPEG, TXT RFT, photos, videos, audio, email? 
c. Does your system support check in/check out? 
d. Does your system offer version control? 
e. Does your system provide for annotations and redactions with security? 
f. Does your system offer major and minor versions? 
g. Does your system provide the ability to support published versions (finalized available 
for public viewing) versus non‐published versions (editable, only available to users with 
rights)? 
h. Does your system provide a missing documents checklist? 

Records Management: 
a. Does your system provide support for reliable retention of documents in accordance 
with relevant regulations/best practices? 
b. Does your system provide the ability to ensure timely disposition (disposal) of 
documents in accordance with relevant best practices (keeping an audit of all record 
destructions, providing certifiable proof of destruction)? 
c. Does your system provide the ability to notify administrators or managers when 
disposition or migration is called for? 
d. Does your system provide the ability to define retention and disposition schedules 
(which are monitored to ensure compliance)? 
e. Does your system provide the ability for users (with rights) to declare documents or 
content as records, add them to the records repository, and assign status to prevent 
destruction? 
f. Does your system provide security over electronic records to ensure trustworthiness so 
it can be upheld in court, i.e. appropriate backups, security, version control, retrieval 
capabilities, access control? 

Content Security: 
a. Does your system provide the ability to set security at the user and group levels? 
b. Does your system provide the ability to limit what users can see and to do based on 
security level? 
c. Does your system provide the ability to provide access to previous document versions, 
based on security? 
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d. Does your system provide the ability to maintain audit log for user changes (i.e. index or 
document changes)? 
e. Does your system provide support for single‐sign‐on environments? 
f. Does your system provide support for security access control down to the document and 
annotation levels? 

 
Search: 
a. Does your system support search and retrieval from browser‐based interfaces? 
b. Does your system support search and retrieval from thick and thin‐client interfaces? 
c. Does your system provide the ability to support multi‐attribute search? 
d. Does your system provide the ability to save searches and to share saved searches 
with other individuals, groups and departments? 
e. If your system has notes capability, are they searchable as well? 

 
Integration with Existing Systems/Applications: 
a. Does your system provide integration with Microsoft Office Suite? 
b. Does your system integrate with our housing authority management software (Yardi) at 
both the data and user interface levels? 
c. Does your system integrate with any housing authority management software which 
HACC may convert to in the near future? 
d. Does your system provide documented, standards‐based application programming 
interfaces (APIs)? 

Browsing/Folders 
a. Do you allow the same document to be a member of multiple folders? 
b. Can you replicate our existing physical file folder structure with sections depending on 
program type? (i.e. HCV, PH, VASH, FSS, Tax Credit, etc.) 
c. If a document resides in multiple folders, is the document replicated or is it cross- 
referenced? 
d. Can folders and sub‐folders be auto created when new documents are added? 
e. Can we search folders for a list of missing documents? 
f. Can notes be added to folders? 
g. Can folders be moved, copied and re‐ordered? 
h. Can new folders be auto created based on dates? For example, a year 2025 folder will 
be created when we start the New Year? 

 
Workflow 
a. Does your system provide the ability to support advanced routing logic within work 
processes? 
b. Does your system support configurable workflows by program type (i.e. recertification 
process for PH vs HCV)? 
c. Does your system provide the ability to route images, documents or work items based 
on any available index criteria? 
d. Does our system provide the ability to support both serial and parallel routing? 
e. Does your system provide the ability to generate notification for high priority, 
escalations, and pending and overdue work items? 
f. Does your solution provide the ability for users to draw from a shared queue of work 
tasks? 
g. Does your solution provide the ability to integrate with other systems for notification of 
pending work tasks, i.e. email, etc.? 
h. Does your system provide the ability for users to digitally sign a work item or 
document? 
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i. Does your solution provide the ability for users to specify delegates to complete their 
work tasks when they are unavailable? 
j. Does your system provide visibility into different users’ tasks and workloads by 
managers for work balancing and metrics? 

Hardware Requirements: 
a. Will your system work in a Virtual Desktop Environment? 
b. Where will the primary software (i.e. main database) be installed (server, web based 
server, individual PC’s)? 
c. What are the specifications for the server, if applicable? 
d. What are the hardware (server, storage, scanner, other) requirements? 
e. Can network scanners or multifunction printer/scanners be used? 
f. What are the Third Party software requirements, (Server OS, Database, capturing 
software), for the initial projects? 
g. Does the software have a client side? 
h. If so, does each client need to be upgraded with each software release? 
i. Can the software be upgraded / installed automatically? 
j. Is consulting included as part of the purchase price? 
k. What consulting is covered? 
l. How many hours of consulting are included? 
m. At what level can you recover: system, module, index, other? 
n. How are installation and initial set‐up handled? 

5. Licensing, Support, Maintenance and Training 
a. Is your support offered as a service on a subscription basis as well as a perpetual 
license? 
b. Will your organization provide software maintenance? 
c. What is included in the standard maintenance contract? 
d. Is maintenance provided by third parties or your own personnel? 
e. How often does your organization update and upgrade the software? 
f. How long are previous releases supported? 
g. Are new releases backward/forward compatible? 
h. Do you provide customer support? 
i. What level of support do you provide? 
j. What hours is your Technical Support department available for support? 
k. How quick are the normal response times? 
l. Will you provide off‐hours support? 
m. What if we need to contact you after regular business hours? 
n. How do you solve problem isolation and identification procedures? 
o. What are your problem escalation procedures? 
p. How do you release new software versions and updates? 
q. How are these new releases installed? 
r. How often if the typical release cycle? 
s. Is any third‐party software included in the system that is being proposed? 
t. Does your system provide on‐line help? 
u. Does it provide it at the field entry level? 
v. Does your system provide a way for customers to create their own on‐line help? 
w. What documentation is provided with your system: user, administration, operational? 
x. What format is the documentation in? 
y. Does your system have a backup/restore utility? 
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Training: 
a. Is training provided as part of the system? 
b. Where is the training conducted? 
c. What administrative training is required? 
d. What user training is required? 
e. What training courses are recommended before implementation? 

6. Section 3 and Women and Minority Owned Business efforts 
Describe your best efforts to subcontract and employ Section 3 and minority business enterprises 
and/or women business enterprises with your company. 

 
7. Cost Proposal 
Proposal must include the proposed cost, including any and all out of pocket costs, broken down 
by major activity, and identify any discounts offered to HACC. The cost shall be provided as a "not 
to exceed" amount. Payment will be based upon milestones in project completion. 

Include roles, hourly rates and number of hours for each individual that will work on the project. 
Any hourly or daily rates applicable to the project must not be increased during the duration of the 
project. 

 
Respondent should clearly indicate the level and type of support to be provided in detail that 
relates to their proposed "Annual support and maintenance of software and hardware." This 
should include hours of operation for support or available support plans with associated service 
levels and costs. 

 
Cost proposal should identify any hardware and software required to implement the system 
(including the manufacturer/licensor). All hardware will be expected to be new and not refurbished 
unless otherwise expressly identified by the Respondent. The cost proposal should outline the 
warranty and support periods associated with all proposed Equipment and Implementation 
Services, and identify any available plans/programs for trading in and upgrading to next 
generation equipment and protecting against product obsolescence. The cost proposal will be 
assumed to include all required licensing and third-party royalties, unless otherwise expressly 
identified by the Respondent. Cost proposals should include the following cost components: 

 
a. Equipment (Hardware) 
b. Equipment (Software) 
c. Implementation Services 
d. Annual Training 
e. Annual support and maintenance of software and hardware 
f. Optional Items 

Describe your organization's policy concerning customer requested software modifications and 
note the cost associated with such modifications. 

 
8. Financial Statement 
Include two (2) copies of financial statements for the last three years for the primary member of 
the team and any guarantors. If required, this information may be confidentially included by 
Respondent as long as this documentation is clearly marked confidential. 

 
9. HUD Forms 
Each Respondent must complete the forms as provided in Attachments 1-3. 
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EVALUATION FACTORS 
Selection of a successful respondent will be the sole discretion of HACC. A HACC evaluation committee 
will be established to review Offeror responses to this RFP. Proposals will be evaluated using the 
following evaluation criteria. Offerors will be selected based on the highest cumulative score, as provided 
below. 
The HACC, however, reserves the right to reject any and all proposals and to waive any informality in 
proposals received for any reason whatsoever. 

 
Evaluation Criteria Maximum 

Points 

Functionality 
a. Electronic Document Management/Workflow Software /capture 0‐5 pts. 
b. Indexing 0‐5 pts. 
c. Document management 0‐5 pts. 
d. Records management 0‐5 pts. 
e. Content security 0‐5 pts. 
f. Search functions 0‐5 pts. 
g. Integration 0‐10 pts. 
h. Browsing/folders 0‐5 pts. 
i. Workflow 0‐5 pts. 
j. Hardware requirements 0‐5 pts. 

 
 
 
 

 
60 

Licensing/Support/Maintenance/Training 15 

Cost Proposal 15 

Entity Financial Health and Service Sustainability 10 

TOTAL 100 

Up to 10 additional points may be awarded to selected respondent(s) for a 
product demonstration 

1-10 

Interviews, if desired by HACC, will be used to identify the top ranking Respondent(s). 
 
 

TENTATIVE SCHEDULE FOR SELECTION AND AWARD 
1) Release RFP through public advertisement: April 18, 2024 
2) Responses due May 24, 2024, by 2:00 PM 
3) Proposals reviewed by the Housing Authority of Cook County Review Committee 
4) The Housing Authority of Cook County intends to make a selection by July 2024. 

 
GENERAL 
All proposals and material contained therein shall become the property of HACC upon submittal. 

 
Regardless of outcome, Respondent shall not hold HACC responsible for any expense in the 
preparation of its response to this RFP or in negotiating a contract with HACC. 
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The HACC will reject the proposal of any respondent debarred by the U.S. Department of Housing and 
Urban Development (HUD). 

 
The determination of the criteria and process whereby proposals are evaluated, and the decision as to a 
contract award, or whether or not an award shall be made as a result of the RFP, shall be at the sole 
discretion of HACC and its Board of Commissioners. 

 
The HACC reserves the right to reject any and all proposals for any reason at its sole discretion. 

 
 

ATTACHMENTS 
 

1. Attachment I - Form HUD-5369-A, Representations, Certifications and Other Statement 
of Bidder 

2. Attachment II - Form HUD-5369-B, Instruction to Offerors – Non-Construction 
3. Attachment III - Form HUD-5370-C1, General Condition for Non-Construction Contracts 
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ATTACHMENT I 
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ATTACHMENT II 
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ATTACHMENT III 



form HUD-5369-A (11/92)Previous edition is obsolete

Representations, Certifications,
and Other Statements of Bidders

Public and Indian Housing Programs

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing



form HUD-5369-A (11/92)Previous edition is obsolete

Representations, Certifications,
and Other Statements of Bidders
Public and Indian Housing Programs

Table of Contents

Clause Page

1. Certificate of Independent Price Determination 1

2. Contingent Fee Representation and Agreement 1

3. Certification and Disclosure Regarding Payments
to Influence Certain Federal Transactions 1

4. Organizational Conflicts of Interest Certification 2

5. Bidder's Certification of Eligibility 2

6. Minimum Bid Acceptance Period 2

7. Small, Minority, Women-Owned Business Concern
 Representation 2

8. Indian-Owned Economic Enterprise and Indian
Organization Representation 2

9. Certification of Eligibility Under the Davis-Bacon Act 3

10. Certification of Nonsegregated Facilities 3

11. Clean Air and Water Certification 3

12. Previous Participation Certificate 3

13. Bidder's Signature 3

1. Certificate of Independent Price Determination
(a) The bidder certifies that--

(1) The prices in this bid have been arrived at independently,
without, for the purpose of restricting competition, any consultation,
communication, or agreement with any other bidder or competitor
relating to (i) those prices, (ii) the intention to submit a bid, or (iii) the
methods or factors used to calculate the prices offered;

(2) The prices in this bid have not been and will not be
knowingly disclosed by the bidder, directly or indirectly, to any other
bidder or competitor before bid opening (in the case of a sealed bid
solicitation) or contract award (in the case of a competitive proposal
solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder to
induce any other concern to submit or not to submit a bid for the
purpose of restricting competition.

(b) Each signature on the bid is considered to be a certification by
the signatory that the signatory--

(1) Is the person in the bidder's organization responsible for
determining the prices being offered in this bid or proposal, and that
the signatory has not participated and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals have not
participated, and will not participate in any action contrary to
subparagraphs (a)(l) through (a)(3) above.

_______________________________________________ [insert
full name of person(s) in the bidder's organization responsible for
determining the prices offered in this bid or proposal, and the title of
his or her position in the bidder's organization];

(ii) As an authorized agent, does certify that the principals
named in subdivision (b)(2)(i) above have not participated, and will
not participate, in any action contrary to subparagraphs (a)(1)
through (a)(3) above; and

(iii) As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs (a)(1)
through (a)(3) above.

(c) If the bidder deletes or modifies subparagraph (a)2 above, the
bidder must furnish with its bid a signed statement setting forth in
detail the circumstances of the disclosure.

[  ] [Contracting Officer check if following paragraph is applicable]

(d) Non-collusive affidavit. (applicable to contracts for construction
and equipment exceeding $50,000)

(1) Each bidder shall execute, in the form provided by the PHA/
IHA, an affidavit to the effect that he/she has not colluded with any
other person, firm or corporation in regard to any bid submitted in
response to this solicitation.  If the successful bidder did not submit
the affidavit with his/her bid, he/she must submit it within three (3)
working days of bid opening.  Failure to submit the affidavit by that
date may render the bid nonresponsive.  No contract award will be
made without a properly executed affidavit.

(2) A fully executed "Non-collusive Affidavit"   [  ] is,  [  ] is not
included with the bid.

2. Contingent Fee Representation and Agreement
(a) Definitions.  As used in this provision:

"Bona fide employee" means a person, employed by a bidder
and subject to the bidder's supervision and control as to time, place,
and manner of performance, who neither exerts, nor proposes to
exert improper influence to solicit or obtain contracts nor holds out
as being able to obtain any contract(s) through improper influence.

"Improper influence" means any influence that induces or tends
to induce a PHA/IHA employee or officer to give consideration or to
act regarding a PHA/IHA contract on any basis other than the merits
of the matter.

(b) The bidder represents and certifies as part of its bid that, except
for full-time bona fide employees working solely for the bidder, the
bidder:

(1) [  ] has,  [  ] has not  employed or retained any person or
company to solicit or obtain this contract; and

(2) [  ] has,  [  ] has not  paid or agreed to pay to any person or
company employed or retained to solicit or obtain this contract any
commission, percentage, brokerage, or other fee contingent upon or
resulting from the award of this contract.

(c) If the answer to either (a)(1) or (a)(2) above is affirmative, the
bidder shall make an immediate and full written disclosure to the
PHA/IHA Contracting Officer.

(d) Any misrepresentation by the bidder shall give the PHA/IHA the
right to (1) terminate the contract; (2) at its discretion, deduct from
contract payments the amount of any commission, percentage,
brokerage, or other contingent fee; or (3) take other remedy
pursuant to the contract.

3. Certification and Disclosure Regarding Payments to
Influence Certain Federal Transactions  (applicable to
contracts exceeding $100,000)

(a) The definitions and prohibitions contained in Section 1352 of
title 31, United States Code, are hereby incorporated by reference
in paragraph (b) of this certification.

Page1 of 3
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6. Minimum Bid Acceptance Period
(a) "Acceptance period," as used in this provision, means the
number of calendar days available to the PHA/IHA for awarding a
contract from the date specified in this solicitation for receipt of bids.

(b) This provision supersedes any language pertaining to the
acceptance period that may appear elsewhere in this solicitation.

(c) The PHA/IHA requires a minimum acceptance period of
[Contracting Officer insert time period] calendar days.

(d) In the space provided immediately below, bidders may specify
a longer acceptance period than the PHA's/IHA's minimum require-
ment.  The bidder allows the following acceptance period:
calendar days.

(e) A bid allowing less than the PHA's/IHA's minimum acceptance
period will be rejected.

(f) The bidder agrees to execute all that it has undertaken to do, in
compliance with its bid, if that bid is accepted in writing within (1) the
acceptance period stated in paragraph (c) above or (2) any longer
acceptance period stated in paragraph (d) above.

7. Small, Minority, Women-Owned Business Concern
Representation

The bidder represents and certifies as part of its bid/ offer that it --

(a) [  ] is,  [  ] is not  a small business concern.  "Small business
concern," as used in this provision, means a concern, including its
affiliates, that is independently owned and operated, not dominant
in the field of operation in which it is bidding, and qualified as a small
business under the criteria and size standards in 13 CFR 121.

(b) [    ] is,  [    ] is not  a women-owned business enterprise.  "Women-
owned business enterprise," as used in this provision, means a
business that is at least 51 percent owned by a woman or women
who are U.S. citizens and who also control and operate the business.

(c) [    ] is,  [    ] is not  a minority business enterprise. "Minority
business enterprise," as used in this provision, means a business
which is at least 51 percent owned or controlled by one or more
minority group members or, in the case of a publicly owned business,
at least 51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily opera-
tions are controlled by one or more such individuals. For the purpose
of this definition, minority group members are:

(Check the block applicable to you)

[  ]  Black Americans [  ]  Asian Pacific Americans

[  ]  Hispanic Americans [  ]  Asian Indian Americans

[  ]  Native Americans [  ]  Hasidic Jewish Americans

8. Indian-Owned Economic Enterprise and Indian
Organization  Representation (applicable only if this
solicitation is for a contract to be performed on a project for an
Indian Housing Authority)

The bidder represents and certifies that it:

(a) [    ] is,  [    ] is not  an Indian-owned economic enterprise.
"Economic enterprise," as used in this provision, means any com-
mercial, industrial, or business activity established or organized for
the purpose of profit, which is at least 51 percent Indian owned.
"Indian," as used in this provision, means any person who is a
member of any tribe, band, group, pueblo, or community which is
recognized by the Federal Government as eligible for services from
the Bureau of Indian Affairs and any "Native" as defined in the Alaska
Native Claims Settlement Act.

(b) [   ] is,  [   ] is not  an Indian organization. "Indian organization,"
as used in this provision, means the governing body of any Indian
tribe or entity established or recognized by such governing body.
Indian "tribe" means any Indian tribe, band, group, pueblo, or

(b) The bidder, by signing its bid, hereby certifies to the best of his
or her knowledge and belief as of December 23, 1989 that:

(1) No Federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress
on his or her behalf in connection with the awarding of a contract
resulting from this solicitation;

(2) If any funds other than Federal appropriated funds (includ-
ing profit or fee received under a covered Federal transaction) have
been paid, or will be paid, to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a
Member of Congress on his or her behalf in connection with this
solicitation, the bidder shall complete and submit, with its bid, OMB
standard form LLL, "Disclosure of Lobbying Activities;" and

(3) He or she will include the language of this certification in all
subcontracts at any tier and require that all recipients of subcontract
awards in excess of $100,000 shall certify and disclose accordingly.

(c) Submission of this certification and disclosure is a prerequisite
for making or entering into this contract imposed by section 1352,
title 31, United States Code. Any person who makes an expenditure
prohibited under this provision or who fails to file or amend the
disclosure form to be filed or amended by this provision, shall be
subject to a civil penalty of not less than $10,000, and not more than
$100,000, for each such failure.

(d) Indian tribes (except those chartered by States) and Indian
organizations as defined in section 4 of the Indian Self-Determina-
tion and Education Assistance Act (25 U.S.C. 450B) are exempt
from the requirements of this provision.

4. Organizational Conflicts of Interest Certification
The bidder certifies that to the best of its knowledge and belief and
except as otherwise disclosed, he or she does not have any
organizational conflict of interest which is defined as a situation in
which the nature of work to be performed under this proposed
contract and the bidder's organizational, financial, contractual, or
other interests may, without some restriction on future activities:

(a) Result in an unfair competitive advantage to the bidder; or,

(b) Impair the bidder's objectivity in performing the contract work.

[  ] In the absence of any actual or apparent conflict, I hereby  certify
that to the best of my knowledge and belief, no actual or apparent
conflict of interest exists with regard to my possible performance of
this procurement.

5. Bidder's Certification of Eligibility
(a) By the submission of this bid, the bidder certifies that to the best
of its knowledge and belief, neither it, nor any person or firm which
has an interest in the bidder's firm, nor any of the bidder's subcon-
tractors,  is ineligible to:

(1) Be awarded contracts by any agency of the United States
Government, HUD, or the State in which this contract is to be
performed; or,

(2) Participate in HUD programs pursuant to 24 CFR Part 24.

(b) The certification in paragraph (a) above is a material represen-
tation of fact upon which reliance was placed when making award.
If it is later determined that the bidder knowingly rendered an
erroneous certification, the contract may be terminated for default,
and the bidder may be debarred or suspended from participation in
HUD programs and other Federal contract programs.
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community including Native villages and Native groups (including
corporations organized by Kenai, Juneau, Sitka, and Kodiak) as
defined in the Alaska Native Claims Settlement Act, which is
recognized by the Federal Government as eligible for services from
the Bureau of Indian Affairs.

9. Certification of Eligibility Under the Davis-Bacon
Act (applicable to construction contracts exceeding $2,000)

(a) By the submission of this bid, the bidder certifies that neither it
nor any person or firm who has an interest in the bidder's firm is a
person or firm ineligible to be awarded contracts by the United States
Government by virtue of section 3(a) of the Davis-Bacon Act or 29
CFR 5.12(a)(1).

(b) No part of the contract resulting from this solicitation shall be
subcontracted to any person or firm ineligible to be awarded
contracts by the United States Government by virtue of section 3(a)
of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

(c) The penalty for making false statements is prescribed in the U.
S. Criminal Code, 18 U.S.C. 1001.

10. Certification of Nonsegregated Facilities  (applicable
to contracts exceeding $10,000)

(a) The bidder's attention is called to the clause entitled Equal
Employment Opportunity   of the General Conditions of the Con-
tract for Construction.

(b) "Segregated facilities," as used in this provision, means any
waiting rooms, work areas, rest rooms and wash rooms, restaurants
and other eating areas, time clocks, locker rooms and other storage
or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transportation, and housing facilities provided
for employees, that are segregated by explicit directive or are in fact
segregated on the basis of race, color, religion, or national origin
because of habit, local custom, or otherwise.

(c) By the submission of this bid, the bidder certifies that it does not
and will not maintain or provide for its employees any segregated
facilities at any of its establishments, and that it does not and will not
permit its employees to perform their services at any location under
its control where segregated facilities are maintained.  The bidder
agrees that a breach of this certification is a violation of the Equal
Employment Opportunity clause in the contract.

(d) The bidder further agrees that (except where it has obtained
identical certifications from proposed subcontractors for specific
time periods) prior to entering into subcontracts which exceed
$10,000 and are not exempt from the requirements of the Equal
Employment Opportunity clause, it will:

(1) Obtain identical certifications from the proposed subcon-
tractors;

(2) Retain the certifications in its files; and

(3) Forward the following notice to the proposed subcontrac-
tors (except if the proposed subcontractors have submitted identical
certifications for specific time periods):

Notice to Prospective Subcontractors of Requirement for
Certifications of Nonsegregated Facilities
A Certification of Nonsegregated Facilities must be submitted before
the award of a subcontract exceeding $10,000 which is not exempt
from the provisions of the Equal Employment Opportunity clause of
the prime contract.  The certification may be submitted either for
each subcontract or for all subcontracts during a period (i.e.,
quarterly, semiannually, or annually).

Note:  The penalty for making false statements in bids is prescribed
in 18 U.S.C. 1001.

11. Clean Air and Water Certification  (applicable to con-
tracts exceeding $100,000)

The bidder certifies that:

(a) Any facility to be used in the performance of this contract  [    ]
is,   [   ] is not  listed on the Environmental Protection Agency List of
Violating Facilities:

(b) The bidder will immediately notify the PHA/IHA Contracting
Officer, before award, of the receipt of any communication from the
Administrator, or a designee, of the Environmental Protection
Agency, indicating that any facility that the bidder proposes to use
for the performance of the contract is under consideration to be
listed on the EPA List of Violating Facilities; and,

(c) The bidder will include a certification substantially the same as
this certification, including this paragraph (c), in every nonexempt
subcontract.

12. Previous Participation Certificate  (applicable to
construction and equipment contracts exceeding $50,000)

(a) The bidder shall complete and submit with his/her bid the Form
HUD-2530, "Previous Participation Certificate."  If the successful
bidder does not submit the certificate with his/her bid, he/she must
submit it within three (3) working days of bid opening.  Failure to
submit the certificate by that date may render the bid nonresponsive.
No contract award will be made without a properly executed certifi-
cate.

(b) A fully executed "Previous Participation Certificate"

[   ] is,  [   ] is not  included with the bid.

13. Bidder's Signature
The bidder hereby certifies that the information contained in these
certifications and representations is accurate, complete, and
current.

__________________________________________________________________
(Signature and Date)

__________________________________________________________________
(Typed or Printed Name)

__________________________________________________________________
(Title)

__________________________________________________________________
(Company Name)

(Company Address)
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                                                                                          form HUD-5370-C (01/2014) 

General Conditions for Non-Construction 
Contracts 
Section I — (With or without Maintenance Work) 

U.S. Department of Housing and Urban 

Development 
Office of Public and Indian Housing 

 Office of Labor Relations 
OMB Approval No. 2577-0157 (exp. 1/31/2027)  

Public Reporting Burden for this collection of information is estimated to average one hour per response, including the time for reviewing instructions, searching existing data sources, gathering 
and maintaining the data needed, and completing and reviewing the collection of information. HUD may not conduct or sponsor, and a person is not required to respond to a collection of             
information unless it displays a currently valid OMB number.  This form includes those clauses required by OMB's common rule on grantee procurement, implemented at HUD in 2 CFR 200,     
and those requirements set forth in Section 3 of the Housing and Urban Development Act of 1968 and its amendment by the Housing and Community Development Act of 1992, implemented by 
HUD at 24 CFR Part 75. The form is required for non-construction contracts awarded by Public Housing Agencies (PHAs). The form is used by PHAs in solicitations to provide necessary           
contract clauses and allows PHAs to enforce their contracts. Comments  regarding the accuracy of this burden estimate and any suggestions for reducing this burden can be sent to the Reports 
Management Officer, Office of Policy Development and Research, REE, Department of Housing and Urban Development, 451 7th St SW, Room 4176, Washington, DC 20410-5000.     When    
providing comments, please refer to OMB Approval No. 2577-0157. Do not send this completed form to either of these addressees. The information collected will not be held confidential.    

Applicability. This form HUD-5370-C has 2 Sections. These 
Sections must be inserted into non-construction contracts as 
described below: 

1) Non-construction contracts (without maintenance) 

greater than $250,000 - use Section I; 

2) Maintenance contracts (including nonroutine 
maintenance as defined at 24 CFR 905.100) greater than 
$2,000 but not more than $250,000 - use Section II; and 

3) Maintenance contracts (including nonroutine 
maintenance), greater than $250,000 — use 
Sections I and II. 

Section I - Clauses for All Non-Construction Contracts greater 
than $250,000 

1. Definitions 

The following definitions are applicable to this contract: 
(a) "Authority or Housing Authority (HA)" means 

the Housing Authority. 

(b) "Contract" means the contract entered into between the 
Authority and the Contractor. It includes the contract form, 
the Certifications and Representations, these contract 
clauses, and the scope of work. It includes all formal 
changes to any of those documents by addendum, Change 
Order, or other modification. 

(c) "Contractor" means the person or other entity entering 
into the contract with the Authority to perform all of the 
work required under the contract. 

(d) "Day" means calendar days, unless otherwise stated. 
(e) "HUD" means the Secretary of Housing and Urban 

development, his delegates, successors, and assigns, 
and the officers and employees of the United States 
Department of Housing and Urban Development acting for 
and on behalf of the Secretary. 

2. Changes 

(a) The HA may at any time, by written order, and without 
notice to the sureties, if any, make changes within the 
general scope of this contract in the services to be 
performed or supplies to be delivered. 

(b) If any such change causes an increase or decrease in the 
hourly rate, the not-to-exceed amount of the contract, or the 
time required for performance of any part of the work under 
this contract, whether or not changed by the order, or 
otherwise affects the conditions of this contract, the HA 
shall make an equitable adjustment in the not-to-exceed 
amount, the hourly rate, the delivery schedule, or other 
affected terms, and shall modify the contract accordingly. 

(c) The Contractor must assert its right to an equitable 
adjustment under this clause within 30 days from the date 
of receipt of the written order. However, if the HA decides 
that the facts justify it, the HA may receive and act upon a  

proposal submitted before final payment of the contract. 

(d) Failure to agree to any adjustment shall be a dispute under 
clause Disputes, herein. However, nothing in this clause 
shall excuse the Contractor from proceeding with the 
contract as changed. 

(e) No services for which an additional cost or fee will be 
charged by the Contractor shall be furnished without the 
prior written consent of the HA. 

3. Termination for Convenience and Default 

(a) The HA may terminate this contract in whole, or from time 
to time in part, for the HA's convenience or the failure of the 
Contractor to fulfill the contract obligations (default). The HA 
shall terminate by delivering to the Contractor a written 
Notice of Termination specifying the nature, extent, and 
effective date of the termination. Upon receipt of the notice, 
the Contractor shall: (i) immediately discontinue all services 
affected (unless the notice directs otherwise); and (ii) 
deliver to the HA all information, reports, papers, and other 
materials accumulated or generated in performing this 
contract, whether completed or in process. 

(b) If the termination is for the convenience of the HA, the HA 
shall be liable only for payment for services rendered 
before the effective date of the termination. 

(c) If the termination is due to the failure of the Contractor to 
fulfill its obligations under the contract (default), the HA may 
(i) require the Contractor to deliver to it, in the manner and 
to the extent directed by the HA, any work as described in 
subparagraph (a)(ii) above, and compensation be 
determined in accordance with the Changes clause, 
paragraph 2, above; (ii) take over the work and prosecute 
the same to completion by contract or otherwise, and the 
Contractor shall be liable for any additional cost incurred by 
the HA; (iii) withhold any payments to the Contractor, for the 
purpose of off-set or partial payment, as the case may be, 
of amounts owed to the HA by the Contractor. 

(d) If, after termination for failure to fulfill contract obligations 
(default), it is determined that the Contractor had not failed, 
the termination shall be deemed to have been effected for 
the convenience of the HA, and the Contractor shall been 
titled to payment as described in paragraph (b) above. 

(e) Any disputes with regard to this clause are expressly made 
subject to the terms of clause titled Disputes herein. 

4. Examination and Retention of Contractor's Records 

(a) The HA, HUD, or Comptroller General of the United States, 
or any of their duly authorized representatives shall, until 3 
years after final payment under this contract, have access 
to and the right to examine any of the Contractor's directly 
pertinent books, documents, papers, or other records 
involving transactions related to this contract for the 
purpose of making audit, examination, excerpts, and 
transcriptions. 
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(b) The Contractor agrees to include in first-tier subcontracts 
under this contract a clause substantially the same as 
paragraph (a) above. "Subcontract," as used in this 
clause, excludes purchase orders not exceeding $10,000. 

(c) The periods of access and examination in paragraphs 
(a) and (b) above for records relating to: 
(i) appeals under the clause titled Disputes; 
(ii) litigation or settlement of claims arising from 
the performance of this contract; or, 
(iii) costs and expenses of this contract to which the HA, 
HUD, or Comptroller General or any of their duly 
authorized representatives has taken exception shall 
continue until disposition of such appeals, litigation, 
claims, or exceptions. 

5. Rights in Data (Ownership and Proprietary Interest) 

The HA shall have exclusive ownership of, all proprietary 
interest in, and the right to full and exclusive possession of all 
information, materials and documents discovered or produced 
by Contractor pursuant to the terms of this Contract, including 
but not limited to reports, memoranda or letters concerning the 
research and reporting tasks of this Contract. 

6. Energy Efficiency 

The contractor shall comply with all mandatory standards and 
policies relating to energy efficiency which are contained in 
the energy conservation plan issued in compliance with the 
Energy Policy and Conservation Act (Pub.L. 94-163) for the 
State in which the work under this contract is performed. 

7. Disputes 

(a) All disputes arising under or relating to this contract, 
except for disputes arising under clauses contained in 
Section 111,  Labor Standards Provisions, including any 
claims for damages for the alleged breach there of which 
are not disposed of by agreement, shall be resolved under 
this clause. 

(b) All claims by the Contractor shall be made in writing and 
submitted to the HA. A claim by the HA against the 
Contractor shall be subject to a written decision by the HA. 

(c) The HA shall, with reasonable promptness, but in no event 
in no more than 60 days, render a decision concerning any 
claim hereunder. Unless the Contractor, within 30 days after 
receipt of the HA's decision, shall notify the HA in writing 
that it takes exception to such decision, the decision shall be 
final and conclusive. 

(d) Provided the Contractor has (i) given the notice within the 
time stated in paragraph (c) above, and (ii) excepted its 
claim relating to such decision from the final release, and (iii) 
brought suit against the HA not later than one year after 
receipt of final payment, or if final payment has not been 
made, not later than one year after the Contractor has had a 
reasonable time to respond to a written request by the HA 
that it submit a final voucher and release, whichever is 
earlier, then the HA's decision shall not be final or 
conclusive, but the dispute shall be determined on the 
merits by a court of competent jurisdiction. 

(e) The Contractor shall proceed diligently with performance 
of this contract, pending final resolution of any request for 
relief, claim, appeal, or action arising under the contract, 
and comply with any decision of the HA. 

8. Contract Termination; Debarment  

A breach of these Contract clauses may be grounds for 
termination of the Contract and for debarment or denial of 
participation in HUD programs as a Contractor and a 
subcontractor as provided in 24 CFR Part 24. 

9. Assignment of Contract 

The Contractor shall not assign or transfer any interest in this 
contract; except that claims for monies due or to become due 
from the HA under the contract may be assigned to a bank, 
trust company, or other financial institution. If the Contractor is 
a partnership, this contract shall inure to the benefit of the 
surviving or remaining member(s) of such partnership 
approved by the HA. 

10. Certificate and Release 

Prior to final payment under this contract, or prior to 
settlement upon termination of this contract, and as a 
condition precedent thereto, the Contractor shall execute and 
deliver to the HA a certificate and release, in a form 
acceptable to the HA, of all claims against the HA by the 
Contractor under and by virtue of this contract, other than 
such claims, if any, as may be specifically excepted by the 
Contractor in stated amounts set forth therein. 

11. Organizational Conflicts of Interest 

(a) The Contractor warrants that to the best of its knowledge 
and belief and except as otherwise disclosed, it does not 
have any organizational conflict of interest which is 
defined as a situation in which the nature of work under 
this contract and a contractor's organizational, financial, 
contractual or other interests are such that: 
(i) Award of the contract may result in an unfair 

competitive advantage; or 
( ) The Contractor's objectivity in performing the contract 

work may be impaired. 
(b) The Contractor agrees that if after award it discovers an 

organizational conflict of interest with respect to this 
contract or any task/delivery order under the contract, he or 
she shall make an immediate and full disclosure in writing 
to the Contracting Officer which shall include a description 
of the action which the Contractor has taken or intends to 
take to eliminate or neutralize the conflict. The HA may, 
however, terminate the contract or task/delivery order for 
the convenience of the HA if it would be in the best interest 
of the HA. 

(c) In the event the Contractor was aware of an organizational 
conflict of interest before the award of this contract and 
intentionally did not disclose the conflict to the Contracting 
Officer, the HA may terminate the contract for default. 

(d) The terms of this clause shall be included in all 
subcontracts and consulting agreements wherein the work 
to be performed is similar to the service provided by the 
prime Contractor. The Contractor shall include in such 
subcontracts and consulting agreements any necessary 
provisions to eliminate or neutralize conflicts of interest. 

12. Inspection and Acceptance 

(a) The HA has the right to review, require correction, if 
necessary, and accept the work products produced by the 
Contractor. Such review(s) shall be carried out within 30 
days so as to not impede the work of the Contractor. Any 
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"Local government" means a unit of government in a 

State and, if chartered, established, or otherwise recognized 
by a State for the performance of a governmental duty, 
including a local public authority, a special district, an 
intrastate district, a council of governments, a sponsor group 
representative organization, and any other instrumentality of a 
local government 

"Officer or employee of an agency' includes the 
following individuals who are employed by an agency: 

(i) An individual who is appointed to a position in the 
Government under title 5, U.S.C., including a 
position under a temporary appointment; 

(ii) A member of the uniformed services as defined 
in section 202, title 18, U.S.C.; 

(iii) A special Government employee as defined in 
section 202, title 18, U.S.C.; and, 

(iv) An individual who is a member of a Federal 
advisory committee, as defined by the Federal 
Advisory Committee Act, title 5, appendix 2. 

"Person" means an individual, corporation, company, 
association, authority, firm, partnership, society, State, and local 
government, regardless of whether such entity is operated for 
profit or not for profit. This term excludes an Indian tribe, tribal 
organization, or other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 

"Recipient" includes all contractors, subcontractors at any 
tier, and subgrantees at any tier of the recipient of funds received 
in connection with a Federal contract, grant, loan, or cooperative 
agreement. The term excludes an Indian tribe, tribal organization, 
or any other Indian organization with respect to 

expenditures specifically permitted by other Federal law. 
"Regularly employed means, with respect to an officer or 

employee of a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, an officer or 
employee who is employed by such person for at least 130 
working days within one year immediately preceding the date of 
the submission that initiates agency consideration of such 
person for receipt of such contract, grant, loan, or cooperative 
agreement. An officer or employee who is employed by such 
person for less than 130 working days within one year 
immediately preceding the date of submission that initiates 
agency consideration of such person shall be considered to be 
regularly employed as soon as he or she is employed by such 
person for 130 working days. 

"State" means a State of the United States, the District of 
Columbia, the Commonwealth of Puerto Rico, a territory or 
possession of the United States, an agency or instrumentality 
of a State, and a multi-State, regional, or interstate entity 
having governmental duties and powers. 
(b) Prohibition. 

(i) Section 1352 of title 31, U.S.C. provides in part that no  
appropriated funds may be expended by the recipient 
of a Federal contract, grant, loan, or cooperative 
agreement to pay any person for influencing or 
attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or employee 
of Congress, or an employee of a Member of Congress 
in connection with any of the following covered Federal 
actions: the awarding of any Federal contract, the 
making of any Federal grant, the making of any 
Federal loan, the entering into of any cooperative 
agreement, and the extension, 

continuation, renewal, amendment, or modification of 
any Federal contract, grant, loan, or cooperative 
agreement. 

(v) The prohibition does not apply as follows: 

product of work shall be deemed accepted as submitted if 
the HA does not issue written comments and/or required 
corrections within 30 days from the date of receipt of 
such product from the Contractor. 

(b) The Contractor shall make any required corrections 
promptly at no additional charge and return a revised copy 
of the product to the HA within 7 days of notification or a 
later date if extended by the HA. 

(c) Failure by the Contractor to proceed with reasonable 
promptness to make necessary corrections shall be a 
default. If the Contractor's submission of corrected work 
remains unacceptable, the HA may terminate this contract 
(or the task order involved) or reduce the contract price or 
cost to reflect the reduced value of services received. 

13. Interest of Members of Congress 

No member of or delegate to the Congress of the United States 
of America or Resident Commissioner shall be admitted to any 
share or part of this contract or to any benefit to arise there 
from, but this provision shall not be construed to extend to this 
contract if made with a corporation for its general benefit. 

14. Interest of Members, Officers, or Employees and 
Former Members, Officers, or Employees 

No member, officer, or employee of the HA, no member of the 
governing body of the locality in which the project is situated, no 
member of the governing body in which the HA was activated, 
and no other pubic official of such locality or localities who 
exercises any functions or responsibilities with respect to the 
project, shall, during his or her tenure, or for one year 
thereafter, have any interest, direct or indirect, in this contract or 
the proceeds thereof. 

15. Limitation on Payments to Influence Certain 
Federal Transactions 

(a) Definitions. As used in this clause: 
"Agency", as defined in 5 U.S.C. 552(f), includes Federal 

executive departments and agencies as well as independent 
regulatory commissions and Government corporations, as 
defined in 31 U.S.C. 9101(1). 

"Covered Federal Action" means any of the 
following Federal actions: 

(i) The awarding of any Federal contract; 
(ii) The making of any Federal grant; 
(iii) The making of any Federal loan; 
(iv) The entering into of any cooperative agreement; and, 

(v) The extension, continuation, renewal, amendment, 
or modification of any Federal contract, grant, loan, 
or cooperative agreement. 

Covered Federal action does not include receiving from an 
agency a commitment providing for the United States to insure 
or guarantee a loan. 

"Indian tribe" and "tribal organization" have the meaning 
provided in section 4 of the Indian Self-Determination and 
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives 
are included under the definitions of Indian tribes in that Act. 

"Influencing or attempting to influence" means making, with 
the intent to influence, any communication to or appearance 
before an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee 
of a Member of Congress in connection with any covered 
Federal action. 
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(1) Agency and legislative liaison by 
Own Employees. 

(a) The prohibition on the use of appropriated 
funds, in paragraph (i) of this section, does not 
apply in the case of a payment of reasonable 
compensation made to an officer or employee of 
a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, 
if the payment is for agency and legislative 
activities not directly related to a covered 
Federal action. 

(b) For purposes of paragraph (b)(i)(1)(a) of 
this clause, providing any information specifically 
requested by an agency or Congress is permitted 
at any time. 

(c) The following agency and legislative liaison 
activities are permitted at any time only where 
they are not related to a specific solicitation for 
any covered Federal action: 

(1) Discussing with an agency 
(including individual demonstrations) the qualities 
and characteristics of the person's products or 
services, conditions or terms of sale, and service 
capabilities; and, 

(2) Technical discussions and other 
activities regarding the application or 
adaptation of the person's products or services 
for an agency's use. 

(d) The following agency and legislative liaison 
activities are permitted where they are prior to 
formal solicitation of any covered Federal action: 

(1) Providing any information not 
specifically requested but necessary for an 
agency to make an informed decision about 
initiation of a covered Federal action; 

(2) Technical discussions regarding the 
preparation of an unsolicited proposal prior to its 
official submission; and 

(3) Capability presentations by persons 
seeking awards from an agency pursuant to the 
provisions of the Small Business Act, as 
amended by Public Law 95-507 and 
other subsequent amendments. 

(e) Only those activities expressly authorized 
by subdivision (b)(ii)(1)(a) of this clause are 
permitted under this clause. 

(2) Professional and technical services. 
(a) The prohibition on the use of appropriated 

funds, in subparagraph (b)(i) of this 
clause, does not apply in the case of-  
(i) A payment of reasonable compensation 

made to an officer or employee of a 
person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal action, 
if payment is for professional or 
technical services rendered directly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action or for 
meeting requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. 

(i) Any reasonable payment to a person, 
other than an officer or employee of a  

person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal action 
if the payment is for professional or 
technical services rendered directly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action or for 
meeting requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. Persons 
other than officers or employees of a 
person requesting or receiving a 
covered Federal action include 
consultants and trade associations. 

(b) For purposes of subdivision (b)(ii)(2)(a) of 
clause, "professional and technical services" 
shall be limited to advice and analysis 
directly applying any professional or 
technical discipline. 

(c) Requirements imposed by or pursuant to law 
as a condition for receiving a covered 
Federal award include those required by law 
or regulation, or reasonably expected to be 
required by law or regulation, and any other 
requirements in the actual award 
documents. 

(d) Only those services expressly authorized 
by subdivisions (b)(ii)(2)(a)(i) and (ii) of this 
section are permitted under this clause. 

(iii) Selling activities by independent sales  
representatives. 

(c) The prohibition on the use of appropriated funds, in 
subparagraph (b)(i) of this clause, does not apply to the 
following selling activities before an agency by independent 
sales representatives, provided such activities are prior to 
formal solicitation by an agency and are specifically limited 
to the merits of the matter: 
(i) Discussing with an agency (including individual 

demonstration) the qualities and characteristics of the 
person's products or services, conditions or terms of 
sale, and service capabilities; and 

(ii) Technical discussions and other activities regarding 
the application or adaptation of the person's 
products or services for an agency's use. 

(d) Agreement. In accepting any contract, grant, cooperative 
agreement, or loan resulting from this solicitation, the 
person submitting the offer agrees not to make any 
payment prohibited by this clause. 

(e) Penalties. Any person who makes an expenditure 
prohibited under paragraph (b) of this clause shall be 
subject to civil penalties as provided for by 31 U.S.C. 
1352. An imposition of a civil penalty does not prevent 
the Government from seeking any other remedy that may 
be applicable. 

(f) Cost Allowability. Nothing in this clause is to be interpreted  
to make allowable or reasonable any costs which would be 
unallowable or unreasonable in accordance with Part 31 of 
the Federal Acquisition Regulation (FAR), or OMB 
Circulars dealing with cost allowability for recipients of 
assistance agreements. Conversely, costs made 
specifically unallowable by the requirements in this clause 
will not be made allowable under any of the provisions of 
FAR Part 31 or the relevant OMB Circulars. 
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16. Equal Employment Opportunity 

During the performance of this contract, the 

Contractor/Seller agrees as follows: 

(a)The [contractor/seller] will not discriminate against any emplo 

yee or applicant for employment because of race, color, religion, sex, 

sexual orientation, gender identity, disability, or national origin. The 

[contractor/seller] will take affirmative action to ensure that appli 

cants are employed, and that employees are treated during employm 

ent, without regard to their race, color, religion, sex, sexual orienta-

tion, gender identity, disability, or national origin. Such action shall in 

dude, but not be limited to the following: Employment, upgrading, 

demotion, or transfer, recruitment or recruitment advertising; layoff or 

termination; rates of pay or other forms of compensation; and selec-

tion for training, including apprenticeship. The [contractor/seller] 

agrees to post in conspicuous places, available to employees and 

applicants for employment, notices to be provided by the contracting 

officer setting forth the provisions of this nondiscrimination clause. 

(b)The [contractor/seller] will, in all solicitations or 

advertisement s for employees placed by or on behalf of the 

[contractor/seller], state that all qualified applicants will receive 

consideration for employ ment without regard to race, color, religion, 

sex, sexual orientation, gender identity, disability, or national origin. 

(c)The [contractor/seller] will not discharge or in any other man-

ner discriminate against any employee or applicant for employment 

because such employee or applicant has inquired about, discussed, 

or disclosed the compensation of the employee or applicant or ano-

ther employee or applicant. This provision shall not apply to instance 

s in which an employee who has access to the compensation inform 

ation of other employees or applicants as a part of such employee's 

essential job functions discloses the compensation of such other em 

ployees or applicants to individuals who do not otherwise have acces 

s to such information, unless such disclosure is in response to a form 

al complaint or charge, in furtherance of an investigation, proceeding, 

hearing, or action, including an investigation conducted by the emplo 

yer, or is consistent with the [contractor/seller]'s legal duty to furnish 

information. 

(d)The [contractor/seller] will send to each labor union or representat 
ive of workers with which it has a collective bargaining agreement or oth er 
contract or understanding, a notice to be provided by the agency contr 
acting officer, advising the labor union or workers' representative of the 
[contractor/seller] 's commitments under section 202 of Executive Order 
11246 of September 24, 1965, and shall post copies of the notice in cons 
picuous places available to employees and applicants for employment. 

(e)The [contractor/seller] will comply with all provisions of 
Executive Order 11246 of September 24, 1965, and of the rules, 
regulations, and relevant orders of the Secretary of Labor. 

f)The [contractor/seller] will furnish all information and reports re 
quired by Executive Order 11246 of September 24, 1965, and by the 
rules, regulations, and orders of the Secretary of Labor, or pursuant 
thereto, and will permit access to his books, records, and accounts by 
the contracting agency and the Secretary of Labor for purposes of 
investigation to ascertain compliance with such rules, regulations, 
and orders. 

(g)In the event of the [contractor/seller]'s non-compliance with 
the nondiscrimination clauses of this contract or with any of such rule 
s, regulations, or orders, this contract may be canceled, terminated or 
suspended in whole or in part and the [contractor/seller] may be 
declared ineligible for further Government contracts in accordance 
with procedures authorized in Executive Order 11246 of September 
24, 1965, and such other sanctions may be imposed and remedies in 
yoked as provided in Executive Order 11246 of September 24, 1965, 
or by rule, regulation, or order of the Secretary of Labor, or as other-
wise provided by law.  

(g)In the event of the [contractor/seller]'s non-compliance with the 
nondiscrimination clauses of this contract or with any of such rules, 
regulations, or orders, this contract may be canceled, terminated 
or suspended in whole or in part and the [contractor/seller] may be 
declared ineligible for further Government contracts in acc ordance 
with procedures authorized in Executive Order 11246 of 
September 24, 1965, and such other sanctions may be imposed 
and remedies invoked as provided in Executive Order 11246 of 
September 24, 1965, or by rule, regulation, or order of the 
Secretary of Labor, or as otherwise provided by law. 
(h) The [contractor/seller] will include the provisions of paragraphs 
(a) through (h) in every subcontract or purchase order unless exe 
mpted by rules, regulations, or orders of the Secretary of Labor 
issued pursuant to section 204 of Executive Order 11246 of 
September 24, 1965, so that such provisions will be binding upon 
each sub[contractor/seller] or vendor. The [contractor/seller] will 
take such action with respect to any subcontract or purchase order 
as may be directed by the Secretary of Labor as a means of 
enforcing such provisions including sanctions for noncompliance: 
Provided, however, that in the event the [contractor/seller] 
becomes involved in, or is threatened with, litigation with a sub-
contractor or vendor as a result of such direction, the [contractor/ 
seller] may request the United States to enter into such litigation to 
protect the interests of the United States. 

17. Equal Opportunity for Workers with Disabilities 

1.The [contractor/seller] will not discriminate against any e 
mployee or applicant for employment because of physical or mental 
disability in regard to any position for which the employee or applican 
t for employment is qualified. The [contractor/seller] agrees to take aff 
irmative action to employ and advance in employment individuals wit 
h disabilities, and to treat qualified individuals without discrimination o 
n the basis of their physical or mental disability in all employment pra 
ctices, including the following: 

i.Recruitment, advertising, and job application procedures; 
ii.Hiring, upgrading, promotion, award of tenure, demotion, 

transfer, layoff, termination, right of return from layoff and rehiring; 
iii.Rates of pay or any other form of compensation and chan 

ges in compensation; 
iv.Job assignments, job classifications, organizational struct 

ures, position descriptions, lines of progression, and seniority lists; 
v.Leaves of absence, sick leave, or any other leave;  
vi.Fringe benefits available by virtue of employment, 

whether or not administered by the [contractor/seller]; 
vii.Selection and financial support for training, including app 

renticeship, professional meetings, conferences, and other related 
activities, and selection for leaves of absence to pursue training; 

viii.Activities sponsored by the [contractor/seller] including 
social or recreational programs; and 

ix.Any other term, condition, or privilege of employment. 

2.The [contractor/seller] agrees to comply with the rules, regulations, 
and relevant orders of the Secretary of Labor issued pursuant to the 
act. 

3.In the event of the [contractor/seller] noncompliance with the 
requirements of this clause, actions for noncompliance may be taken 
in accordance with the rules, regulations, and relevant orders of the 
Secretary of Labor issued pursuant to the act. 

4.The [contractor/seller] agrees to post in conspicuous places, 
available to employees and applicants for employment, notices in a 
form to be prescribed by the Director, Office of Federal Contract 
Compliance Programs, provided by or through the contracting officer. 
Such notices shall state the rights of applicants and employees as 
well as the [contractor/seller] 's obligation under the law to take 
affirmative action to employ and advance in employment qualified 
employees and applicants with disabilities. 
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The [contractor/seller] must ensure that applicants or employees 
with disabilities are provided the notice in a form that is accessible 
and understandable to the individual applicant or employee (e.g., 
providing Brail or large print versions of the notice, or posting a copy 
of the notice at a lower height for easy viewing by a person using a 
wheelchair). With respect to employees who do not work at a 
physical location of the [contractor/seller] , a [contractor/seller] will 
satisfy its posting obligations by posting such notices in an 
electronic format, provided that the [contractor/seller] provides 
computers, or access to computers, that can access the electronic 
posting to such employees, or the [contractor/seller] has actual 
know ledge that such employees otherwise are able to access the 
electronically posted notices. Electronic notices for employees must 
be post ed in a conspicuous location and format on the company's 
intranet or sent by electronic mail to employees. An electronic 
posting must be used by the [contractor/seller] to notify job 
applicants of their rights if the [contractor/seller] utilizes an electronic 
application process. Such electronic applicant notice must be 
conspicuously stored with, or as part of, the electronic application. 

5.The [contractor/seller] will notify each labor organization or 
representative of workers with which it has a collective bargaining 
agreement or other contract understanding, that the [contractor/ 
seller] is bound by the terms of section 503 of the Rehabilitation Act 
of 1973, as amended, and is committed to take affirmative action to 
employ and advance in employment, and shall not discriminate 
against, individuals with physical or mental disabilities. 

6.The [contractor/seller] will include the provisions of this clause in 
every subcontract or purchase order in excess of $ 10,000, unless 
exempted by the rules, regulations, or orders of the Secretary 
issued pursuant to section 503 of the act, as amended, so that 
such provisions will be binding upon each subcontractor or vendor. 
The contractor will take such action with respect to any subcontract 
or purchase order as the Director, Office of Federal Contract 
Compliance Programs may direct to enforce such provisions, 
including action for noncompliance. 

7.The [contractor/seller] must, in all solicitations or advertisements 
for employees placed by or on behalf of the [contractor/seller], state 
that all qualified applicants will receive consideration for employment 
and will not be discriminated against on the basis of disability. 

18. Dissemination or Disclosure of Information 

No information or material shall be disseminated or disclosed 
to the general public, the news media, or any person or 
organization without prior express written approval by the HA. 

19. Contractor's Status 

It is understood that the Contractor is an independent contractor 
and is not to be considered an employee of the HA, or assume 
any right, privilege or duties of an employee, and shall save 
harmless the HA and its employees from claims suits, actions 
and costs of every description resulting from the Contractor's 
activities on behalf of the HA in connection with this Agreement. 

 

20. Other Contractors 

HA may undertake or award other contracts for additional work 
at or near the site(s) of the work under this contract. The 
contractor shall fully cooperate with the other contractors and 
with HA and HUD employees and shall carefully adapt 
scheduling and performing the work under this contract to 
accommodate the additional work, heeding any direction that 
may be provided by the Contracting Officer. The contractor 
shall not commit or permit any act that will interfere with the 
performance of work by any other contractor or HA employee.  

21. Liens 

The Contractor is prohibited from placing a lien on HA's  
property. This prohibition shall apply to all subcontractors. 

22. Training and Employment Opportunities for  

Residents in the Project Area (Section 3, HUD Act of 

1968;  

24 CFR 135) 

(a) The work to be performed under this contract is subject to 
the requirements of section 3 of the Housing and Urban 
Development Act of 1968, as amended, 12 U.S.C. 1701u 
(section 3). The purpose of section 3 is to ensure that 
employment and other economic opportunities generated 
by HUD assistance or HUD-assisted projects covered by 
section 3, shall, to the greatest extent feasible, be directed 
to low- and very low-income persons, 
particularly persons who are recipients of 
HUD assistance for housing. 

(b) The parties to this contract agree to comply with HUD's 
regulations in 24 CFR Part 75, which implement section 3. 
As evidenced by their execution of this contract, the 
parties to this contract certify that they are under no 
contractual or other impediment that would prevent them 
from complying with the Part 75 regulations. 

(c) The contractor agrees to send to each labor organization 
or representative of workers with which the contractor has 
a collective bargaining agreement or other understanding, 
if any, a notice advising the labor organization or workers' 
representative of the contractor's commitments under this 
section 3 clause, and will post copies of the notice in 
conspicuous places at the work site where both employees 
and applicants for training and employment positions can 
see the notice. The notice shall describe the section 3 
prioritization requirements, and shall state the minimum 
percentages of labor hour requirements established in the 

Benchmark Notice (FR-6085-N-04).. 

(d) The contractor agrees to include this section 3 clause in 
every subcontract subject to compliance with regulations in 
24 CFR Part 75, and agrees to take appropriate action, as 
provided in an applicable provision of the subcontract or in 
this section 3 clause, upon a finding that the subcontractor 
is in violation of the regulations in 24 CFR Part 75. The 
contractor will not subcontract with any subcontractor 
where the contractor has notice or knowledge that the 
subcontractor has been found in violation of the regulations 
in 24 CFR Part 75. 

(e) Noncompliance with HUD's regulations in 24 CFR Part 75 
may result in sanctions, termination of this contract for 
default, and debarment or suspension from future HUD 
assisted contracts 

(f) Contracts, subcontracts, grants, or subgrants subject to 
Section 7(b) of the Indian Self-Determination and 
Education Assistance Act (25 U.S.C. 5307(b)) or subject to 
tribal preference requirements as authorized under 101(k) 
of the Native American Housing Assistance and Self-
Determination Act (25 U.S.C. 4111(k)) must provide 
preferences in employment, training, and business 
opportunities to Indians and Indian organizations, and are 
therefore not subject to the requirements of 24 CFR Part 
75. 

23. Procurement of Recovered Materials 

(a) In accordance with Section 6002 of the Solid Waste 
Disposal Act, as amended by the Resource 
Conservation and Recovery Act, the Contractor shall 
procure items designated in guidelines of the 
Environmental Protection Agency (EPA) at 40 CFR Part 
247 that contain the highest percentage of recovered 
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materials practicable consistent with maintaining a 
satisfactory level of competition. The Contractor shall 
procure items designated in the EPA guidelines that 
contain the highest percentage of recovered materials 
practicable unless the Contractor determines that such 
items: (1) are not reasonably available in a reasonable 
period of time; (2) fail to meet reasonable performance 
standards, which shall be determined on the basis of the 
guidelines of the National Institute of Standards and 
Technology, if applicable to the item; or (3) are only 
available at an unreasonable price. 

(b) Paragraph (a) of this clause shall apply to items purchased 
under this contract where: (1) the Contractor purchases in 
excess of $10,000 of the item under this contract; or (2) during 
the preceding Federal fiscal year, the Contractor: (i) purchased 
any amount of the items for use under a contract that was 
funded with Federal appropriations and was with a Federal 
agency or a State agency or agency of a political subdivision of 
a State; and (ii) purchased a total of in excess of $10,000 of the 
item both under and outside that contract 
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SECTION 3 PLAN 

BACKGROUND 

Section 3 of the Housing and Urban Development (HUD) Act of 1968, as amended by the Housing 

and Community Development Act of 1992 (Section 3), contributes to the establishment of 

stronger, more sustainable communities by ensuring that employment and other economic 

opportunities generated by Federal financial assistance for housing and community development 

programs are, to the greatest extent feasible, directed toward low and very low-income persons, 

particularly those who are recipients of government assistance for housing.  

Section 3 recognizes that HUD funds are often one of the largest sources of Federal funds 

expended in low and very low-income communities and, where such funds are spent on activities 

such as construction and rehabilitation of housing and other public facilities, the expenditure 

results in economic opportunities.  

By directing HUD-funded economic opportunities to residents and businesses in the community 

where the funds are expended, the expenditure can have the dual benefit of creating new or 

rehabilitated housing and other facilities while providing opportunities for employment and 

training for the residents of these communities. 

PHA SECTION 3 PLAN OBJECTIVES 

The Housing Authority of Cook County (hereinafter referred to as PHA) has developed a Section 

3 Plan (Plan) to identify the goals, objectives, and actions that the PHA will implement to ensure 

the awarding of contracts to contractors, vendors, and suppliers, create employment and business 

opportunities for residents of the PHA and other qualified low and very low-income persons 

residing in within the metropolitan area (or non-metropolitan county) in which the assistance is 

expended.  The PHA’s efforts to promote Section 3 objectives will be consistent with existing 

Federal, state, and local laws and regulations. 

The PHA requires all contractors, vendors, and suppliers to provide equal employment 

opportunities to all employees and applicants for employment without regard to race, color, 

religion, sex, national origin, disability, age, familiar status, marital status, actual or perceived 

sexual orientation, gender identity, or economic status and to take affirmative action to ensure 

that both existing employees and applicants are given fair and equal treatment. 

The PHA has incorporated Section 3 requirements in its existing Procurement Policy and includes 

a copy of this Plan in all procurements generated for use with HUD funding.  This Plan contains 

goal requirements for awarding contracts to Section 3 business concerns. 

This Plan shall result in a reasonable level of recruitment, employment, and utilization of PHA 

residents and other eligible persons and business by PHA contractors working on contracts 

partially or wholly funded by Federal monies.  The PHA shall examine and consider a contractor’s, 

vendor’s, or supplier’s potential for success by providing employment and business opportunities 

to the PHA’s residents prior to acting on any proposed contract award.   
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All contractors, vendors, suppliers seeking Section 3 preference must, before submitting 

bids/proposals to the PHA, be required to complete certifications, as appropriate, as 

acknowledgement of the Section 3 contracting and employment provisions required.  Such 

certifications shall be adequately supported with appropriate documentation as referenced in this 

Plan. 

APPLICABILITY 

Section 3 requirements apply to the  public housing financial assistance and Section 3 projects as 

follows: 

• Public Housing Financial Assistance: 

o Development assistance provided pursuant to Section 5 of the U.S. Housing Act of 

1937; 

o Operations and management assistance provided pursuant Section 9(e) of the U.S. 

Housing Act of 1937 (Operating Fund); 

o Development, modernization, and management assistance provided pursuant Section 

9(d) of the U.S. Housing Act of 1937 (Capital Fund); and 

o The entirety of mixed-finance development project regardless of whether the project 

is fully or partially assisted with public housing financial assistance. 

• Housing and Community Development Section 3 Projects: 

o Housing rehabilitation, housing construction, and other public construction projects 

assisted under HUD programs that provide housing and community development 

financial assistance when the total amount of assistance to the project exceeds a 

threshold of $200,000.  

o The threshold is $100,000 where the assistance is from the Lead Hazard Control and 

Healthy Homes programs, the Lead-Based Paint Poisoning Prevention Act, and the 

Residential Lead-Based Paint Hazard Reduction Act of 1992.  

o The project is the site or sites together with any building(s) and improvements located 

on the site(s) that are under common ownership, management, and financing. 

o The requirements apply to an entire Section 3 project regardless of whether the project 

is fully or partially assisted under HUD programs that provide housing and community 

development financial assistance.  

• Other HUD Assistance and Other Federal Assistance  

Recipients that are not subject to Section 3 are encouraged to consider ways to support 

the purpose of Section 3.  
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NOTICE OF FUNDING AVAILIABILITY (NOFA) 

All NOFAs issued by HUD that announce the availability of funding that covers public housing 

financial assistance and Section 3 projects will include notice that Section 3 is applicable to funding 

and may include as appropriate for specific NOFAs points or bonus points for Section 3 Plans.   

• Where Section 3 is applicable, the inclusion of specific requirements in the regulation 

regarding the NOFA does not change the PHA’s obligation to have a compliant Section 3 

implementation strategy.  

• Similarly, where Section 3 is not applicable, the regulatory language would not apply. 

CHANGES IN LAWS AND REGULATIONS 

All issues not addressed in this Section 3 Plan related to the Section 3 program are governed by 

the Code of Federal Regulations, HUD handbooks and guidebooks, Federal Registers, memos, 

notices, guidelines, and other applicable law. 

In the event an applicable HUD law or regulation is modified or eliminated, the revised law or 

regulation shall, to the extent inconsistent with this Section 3 Plan, automatically supersede this 

Section 3 Plan. 

REQUIREMENTS 

The PHA has established employment, training, and contracting requirements consistent with 

existing Federal, state, and local laws and regulations to meet and comply with Section 3 

requirements.  

A. Employment and Training 

The PHA and its contractors or subcontractors will make their best efforts to provide 

employment and training opportunities to Section 3 workers in the following order of priority: 

1. To residents of public housing projects for which the public housing financial assistance is 

expended; 

2. To residents of other public housing projects managed by the PHA that is providing the 

assistance or for residents of Section 8-assisted housing managed by the PHA; 

3. To participants in YouthBuild programs; and 

4. To low and very low-income persons residing within the metropolitan area (or non-

metropolitan county) in which the assistance is expended.  

B. Contracting  

1. The PHA and its contractors or subcontractors will make their best efforts to award 

contracts and subcontracts to business concerns that provide economic opportunities to 

Section 3 workers in the following order of priority:  

a. To Section 3 business concerns that provide economic opportunities for residents of 

the public housing projects for which the assistance is provided; 
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b. To Section 3 business concerns that provide economic opportunities for residents of 

other public housing projects or Section-8 assisted housing managed by the PHA that 

is providing the assistance; 

c. To YouthBuild programs; and 

d. To Section 3 business concerns that provide economic opportunities to Section 3 

workers residing within the metropolitan area (or non-metropolitan county) in which 

the assistance is provided. 

2. An executed “Section 3 Program Certification” form must be included with every bid or 

proposal.   Bids or proposal without an executed Section 3 Program Certification form will 

be considered non-compliant with the Request for Bids or Request for Proposals. 

3. Within 15 calendar days of award of a contract by the PHA, the contractor shall publish a 

“Notice of Commitment” in a paper of daily distribution in the metropolitan or non-

metropolitan county where the PHA is located listing potential training, employment, and 

contracting opportunities for low and very low-income persons. The Notice of 

Commitment must also be posted on the public bulletin board of the PHA and at each 

construction job site. 

ECONOMIC OPPORTUNITIES FOR LOW AND VERY LOW-INCOME PERSONS 

For public housing financial assistance, the Section 3 statute requires PHAs to prioritize their 

efforts to direct employment and economic opportunities, training, and contracting efforts to 

specific groups of low and very low-income individuals. 

All employees of the PHA will complete an Employee Certification Form to be used by the PHA to 

determine its current Section 3 and Targeted Section 3 workers. 

All applicants for employment with the PHA must complete an Applicant Certification form.  

A. Section 3 Worker 

1. Any worker who currently fits or when hired within the past five (5) years fits at least one 

of the following categories, as documented: 

a. The worker’s income for the previous or annualized calendar year is below the income 

limit established by HUD. 

b. The work is employed by a Section 3 business concern. 

c. The worker is a YouthBuild participant. 

2. The status of a Section 3 worker will not be negatively affected by a prior arrest or 

conviction. 

 

3. Section 3 workers are not exempt from meeting the qualifications of the position to be 

filled.   
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B. Targeted Section 3 Workers 

A Targeted Section 3 worker for public housing financial assistance is a Section 3 worker who 

is: 

1. Employed by a Section 3 business concern, or 

2. Currently fits or when hired will fit at least one (1) of the following categories, as 

documented within the past five (5) years: 

a. A resident of public housing or Section 8-based assisted housing, 

b. A resident of other public housing projects or Section 8-assisted housing managed by 

the PHA that is providing the assistance, or 

c. A YouthBuild participant.  

C. Safe Harbor 

The primary objective is to reflect and monitor the PHA’s ability to direct job opportunities 

that are generated by HUD financial assistance to Section 3 and Targeted Section 3 workers.  

The PHA will certify compliance with the statutory priorities and meet or exceed the outcome 

benchmarks annually within 60 days of its fiscal year end.  

1. Establishment of Benchmarks 

HUD will establish Section 3 benchmarks for Section 3 workers or Targeted Section 3 

workers or both through a document published in the Federal Register.  The PHA will make 

every reasonable effort to comply with HUD established benchmarks as they may increase 

or decrease over time.  

2. As allowed by HUD, the PHA will exclude professional services, which would be defined as 

non-construction services that require an advanced degree or professional licensing, from 

the total number of labor hours as such hours are excluded from the total number of labor 

hours to be reported.  Professional services to be excluded includes but are not limited to.  

a. Contracts for legal services 

b. Financial consulting 

c. Accounting services 

d. Environmental assessment 

e. Architectural services 

f. Civil engineering services 

3. Section 3 benchmarks consist of the following 2 ratios: 

a. Section 3 Workers: 
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Assume the PHA employs 20 full-

time staff including all 

senior/executive/salaried staff 

 

20 x 2,080 (40h/p/w x 52 weeks) = 

41,600 hours worked annually 

 

25% of the total work hours wo be 

worked by Section 3 workers 

 

41,600 x 25% - 10,400 

 

 

Divide 10,400 hours by 2,080 

10,400 ÷ 2,080 = 5 

 

The PHA must have 5 Section 3 

workers 

 

 

Twenty-five percent (25%) or more of the total number of labor hours worked by 

Section 3 workers divided by the total number of labor hours worked by all workers 

funded by public housing financial assistance in the PHA’s fiscal year. 

 

 

 

Example 
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b. Targeted Section 3 Workers: 

Five percent (5%) or more of the total number of labor hours worked by Targeted 

Section 3 workers divided by the total number of labor hours worked by all workers 

funded by public housing financial assistance in the PHA’s fiscal year.  

 

 

 

Example 

 

 

 

 

 

 

REPORTING REQUIREMENTS 

The PHA will implement its Section 3 activities and comply with the reporting requirements of this 

Plan starting with the PHA’s first full fiscal year that begins after July 1, 2021.   The PHA will track 

and report labor hours to measure total actual employment and the proportion of the total 

employment performed by low and very low-income workers.     

 

 

Assume the PHA employs 20 full-time 

staff including all 

senior/executive/salaried staff 

20 x 2,080 (40 h/p/w x 52 weeks) = 

41,600 hours worked annually

5% of the total work hours to be 

worked by Targeted Section 3 workers  

41,600 x 5% = 2,080

Divide 2,080 hours by 2,080          

2,080 ÷ 2,080 = 1.                            

The PHA must have 1 Targeted 

Section 3 workers
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A. Reporting of Labor Hours 

Labor hours means the number of paid hours worked by person on a Section 3 project or by 

persons employed with funds that include public housing financial assistance. 

1. The PHA will track and report: 

a. The total number of labor hours worked by all workers, 

b. The total number of labor hours worked by Section 3 worker; and 

c. The total number of labor hours worked by Targeted Section 3 workers.  

2. The labor hours for Section 3 workers and Targeted Section 3 workers will be counted for 

five (5) years from when their status as a Section 3 worker or Targeted Section 3 worker 

was established.  

The PHA will define workers as Section 3 workers for a five-year period at the time, or 

when the workers are first certified as meeting the Section 3 worker definition.  

3. The labor hours reported will include the total number of labor hours worked and paid 

with public housing financial assistance in the fiscal year of the PHA, including labor hours 

worked by any contractors and subcontractors that the PHA is required or elects to report. 

4. The PHA reporting, as well as contractors and subcontractors who report to the PHA, will 

report labor all hours by Section 3 workers and Targeted Section 3 workers from 

professional services without including labor hours from professional services in the total 

number of labor hours worked.  

5. During the first fiscal year that begins after July 1, 2021, the PHA may report on the labor 

hours of a contractor or a subcontractor based on the employer’s good faith assessment 

of the labor hours of a full-time or part-time employee informed by the employer’s existing 

salary or time and attendance-based payroll systems, unless the project or activity is 

otherwise subject to requirements specifying time and attendance reporting.  This grace 

period is to allow contractors who do not utilize a time system to implement one. After 

that time, the PHA, its contractors and subcontractors must report on actual labor hours 

worked.  

B. Qualitative Reporting 

If the PHA reporting indicates that the PHA has not met the Section 3 benchmarks, the PHA 

will report in a form prescribed by HUD on the qualitative nature of its Section 3 compliance 

activities and those of its contractors and subcontractors.  

 

Qualitative efforts may include but are not limited to the following: 

1. Engaging in outreach efforts to generate job applicants who are Targeted Section 3 

workers. 

2. Providing direct on-the-job training or apprenticeship opportunities. 
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3. Providing technical assistance to help Section 3 workers compete for jobs (e.g., resume 

assistance, coaching). 

4. Providing or connecting Section 3 workers with assistance in seeking employment 

including: drafting resumes, preparing for interviews, and finding job opportunities 

connecting residents to job placement services. 

5. Holding one or more job fairs. 

6. Providing or referring Section 3 workers to services supporting work readiness and 

retention (e.g., work readiness activities, interview clothing, test fees, transportation, 

childcare). 

7. Providing indirect training such as arranging for, contracting for, or paying tuition for, off-

site training technical assistance to help Section 3 workers.  

8. Providing assistance with applying for/or attending community college, a four-year 

educational institution, or vocational/technical training. 

9. Assisting Section 3 workers to obtain financial literacy training and/or coaching. 

10. Engaging in outreach efforts to identify and secure bids from Section 3 business concerns. 

11. Providing technical assistance to help Section 3 business concerns understand and bid on 

contracts. 

12. Dividing contracts into smaller jobs to facilitate participation by Section 3 business 

concerns. 

13. Providing bonding assistance, guaranties, or other efforts to support viable bids from 

Section 3 business concerns. 

14. Promoting use of business registries designed to create opportunities for disadvantaged 

and small businesses. 

15. Outreach, engagement, or referrals with the state one-stop system as defined in Section 

121(e)(2) of the Workforce Innovation and Opportunity Act. 

C. RAD Conversions  

HUD has defined Targeted Section 3 workers to include residents of public  housing and 

Section 8 housing, which means that the PHA must report on hiring of these types of HUD-

assisted tenants, which includes tenants of RAD-converted Section 8 properties. 

D. Reporting Frequency 

Unless otherwise provided, the PHA will report annually to HUD the labor hours,  and where 

required, qualitative reporting, in a manner consistent with Section 3 reporting requirements.  

1. Reporting is on an annual basis for ongoing endeavors such as PHA operations or multi-

year infrastructure or disaster recovery efforts. 

2. Discrete projects such as development of a singular multifamily apartment building, the 

reporting is on a project basis, and reported to HUD in the PHA’s annual report 

corresponding to the year of the project’s completion. 
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E. Separate Reporting by Funding Source 

1. The PHA will be required to report by each separate funding source.   

2. The Final Rule provided separate definitions for the types of funding and separate subparts 

relating to:  

a. Public housing financial assistance, which covers: 

1) development assistance provided pursuant to Section 5 of the United States 

Housing Act of 1937 (the 1937 Act),  

2) operations and management assistance provided pursuant to Section 9(e) of the 

1937 Act (Operating Fund), and  

3) development, modernization, and management assistance provided pursuant to 

Section 9(d) of the 1937 Act (Capital Fund). 

b. Section 3 projects, which means housing rehabilitation, housing construction and 

other public construction projects assisted with HUD housing and community 

development assistance when the amount of the assistance to the project exceeds 

$200,000, or $100,000 where the assistance is from HUD’s Lead Hazard Control and 

Healthy Homes programs. 

3. Small PHAs with less than 250 public housing units will report qualitative efforts to meet 

Section 3 benchmarks.  

 

CONTRACT PROVISIONS 

1. Required language  

a. The PHA will include language in any agreement or contract to apply Section 3 to 

contractors. 

b. The PHA will also require contractors to include language in any contract or agreement 

to apply Section 3 to subcontractors. 

c. The PHA will also require all contractors and subcontractors to meet the requirements 

of employment, training, and contracting requirements, regardless of whether Section 

3 language is included in contracts. 

d. All unit and collective bargaining agreements must meet the requirements of 

employment, training, and contracting requirements.  

e. The PHA will customize the contract language depending upon the contract.  Such 

customization will include: 

1) The required percentage of hours to be worked by Section 3 and Targeted Section 

3 workers;  
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2) Documentation and document retention requirements, reporting requirements; 

and  

3) Penalties for non-compliance with Section 3 requirements.  

2. RAD Conversions 

a. Section 8 Project-Based Voucher (PBV) or Section 8 Project-Based Rental Assistance 

(PBRA) contracts are not covered by the statue. 

b. HUD has  administratively applied Section 3 during the RAD-related construction  

period even though not required by the RAD statute or the Section 3 statute.  See RAD 

Notice Revision 4 and RAD program documents. 

 

FUNDING SOURCES, RECORDKEEPING, AND COMPLIANCE 

A. Multiple Funding Sources 

If a housing rehabilitation, housing construction or other public construction project is subject to 

Section 3 public housing financial assistance or a Section 3 project, the PHA must follow the 

additional provisions for the public housing financial assistance. For such a project, the following 

applies: 

1. The PHA receiving housing financial assistance will report on the housing rehabilitation, 

housing construction, or other public construction project as a whole and shall identify the 

multiple associated recipients.  

2. The PHA will report the following information: 

a. The total number of labor hours worked on the project; 

b. The total number of labor hours worked by Section 3 workers on the project; and 

c. The total number of labor hours worked by Targeted Section 3 workers on the project. 

B. Recordkeeping 

The PHA shall make available to HUD access to all records, reports, and other documents or 

items that are maintained to demonstrate compliance with the requirements of Section 3 or 

that are maintained in accordance with the regulations governing the public housing financial 

assistance provided or otherwise made available to the PHA, subrecipient, contractor, or 

subcontractor.  

1. The PHA will maintain documentation, and ensure that a subrecipient, contractor, or 

subcontractor that employs the worker to maintain documentation, to ensure that workers 

meet the definition of a Section 3 worker or Targeted Section 3 worker, at the time of hire 

or the first reporting period, as follows: 

a. For a worker to qualify as a Section 3 worker, one of the following must be maintained: 
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1) A worker's self-certification that their income is below the income limit from the 

prior calendar year; 

2) A worker's self-certification of participation in a means-tested program such as 

public housing or Section 8-assisted housing; 

3) Certification from the PHA, or the owner or property manager of project-based 

Section 8-assisted housing, or the administrator of tenant-based Section 8-assisted 

housing that the worker is a participant in one of their programs; 

4) An employer's certification that the worker's income from that employer is below 

the income limit when based on an employer's calculation of what the worker's 

wage rate would translate to if annualized on a full-time basis; or 

5) An employer's certification that the worker is employed by a Section 3 business 

concern. 

b. For a worker to qualify as a Targeted Section 3 worker, one of the following must be 

maintained: 

1) A worker's self-certification of participation in public housing or Section 8-assisted 

housing programs; 

2) Certification from a PHA, or the owner or property manager of project-based 

Section 8-assisted housing, or the administrator of tenant-based Section 8-assisted 

housing that the worker is a participant in one of their programs; 

3) An employer's certification that the worker is employed by a Section 3 business 

concern; or 

4) A worker's certification that the worker is a YouthBuild participant. 

2. The PHA will maintain the documentation for the time period required for record retention 

in accordance with applicable program regulations or, in the absence of applicable 

program regulations, for at least three (3) years following audit of completed contracts in 

accordance with 2 CFR part 200. 

3. The PHA will report on Section 3 workers and Targeted Section 3 workers for five (5) years 

from when their certification as a Section 3 worker or Targeted Section 3 worker is 

established. 

4. The PHA will maintain details of all qualitative efforts to meet Section 3 benchmarks 

including, but not limited to: 

a. Memorandums of Agreement with reciprocating agencies; 

b. Meeting agendas and sign in sheets for meetings with program participants and low 

and very low-income residents of the metropolitan or non-metropolitan area; 

c. Meeting agendas and sign in sheets for meetings with Section 3 business concerns; 

d. Copies of all contracting and employment announcements including dates of 

publication, display, or distribution; 
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e. Minutes of pre-bid conferences where Section 3 requirements are discussed; 

f. Documentation of outreach efforts to identify Section 3 businesses; 

g. Section 3 employment questionnaires completed by applicants and program 

participants; 

h. Section 3 employment questionnaires completed by current PHA employees between 

November 30, 2020 and end of first fiscal year in which reporting is required under the 

Final Section 3 Rule; and 

i. Notices of training and employment readiness opportunities provided to low and very 

low-income residents, public housing residents, and Section 8 program participants. 

C. Compliance 

The PHA will maintain adequate records demonstrating compliance with the Section 3 

requirements consistent with other recordkeeping requirement in 2 CFR part 200. 

1. Complaints 

Complaints alleging failure of compliance with Section 3 requirements may be reported to 

the HUD program office responsible for the public housing financial assistance or the 

Section 3 project, or to the local HUD field office. 

2. Monitoring 

a. HUD will monitor the PHA’s compliance with the requirements of Section 3.  

b. The applicable HUD program office will determine appropriate methods by which to 

oversee Section 3 compliance.  

c. HUD may impose appropriate remedies and sanctions in accordance with the laws and 

regulations for the program under which the violation was found. 
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DEFINITIONS 

Business Concern 

Means a  business concern that meets at least one of the following criteria, documented within 

the last six-month period: 

• It is at least 51% owned by low or very low-income persons 

• Over 75% of the labor hours performed for the business are performed by low or very low-

income persons 

• It is a business at least 25% owned by current public housing resident or residents who 

currently live in Section 8-assisted housing 

Contractor 

Any entity entering into a contract with: 

• A recipient to perform work in connection with the expenditure of public housing financial 

assistance or for work in connection with a Section 3 project; or 

• A subrecipient for work in connection with a Section 3 project. 

Labor Hours 

The number of paid hours worked by persons on Section 3 projects or by persons employed with 

funds that include public housing financial assistance. 

Low-Income Person 

An individual whose annual income does not exceed 80% of the median income for the area as 

determined by HUD.  

Material Supply Contracts 

Contracts for the purchase of products and material, including, but not limited to, lumber, drywall, 

wiring, concrete, pipes, toilets, sinks, carpets, and office supplies.  

Professional Services 

Non-construction services that require an advanced degree or professional licensing, including, 

but not limited to, contracts for legal services, financial consulting, accounting services, 

environmental assessment, architectural services, and civil engineering services. 

Public Housing Financial Assistance 

• Development assistance provided pursuant to Section 5 of the U.S. Housing Act of 1937; 

• Operations and management assistance provided pursuant Section 9(e) of the U.S. Housing 

Act of 1937 (Operating Fund); 

• Development, modernization, and management assistance provided pursuant Section 9(d) of 

the U.S. Housing Act of 1937 (Capital Fund); and 
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• The entirety of mixed-finance development project regardless of whether the project is fully 

or partially assisted with public housing financial assistance. 

Public Housing Project 

Low-income housing, and all necessary appurtenances thereto, assisted under the 1937 Act, other 

than assistance under 42 U.S.C. 1437f of the 1937 Act (Section 8). The term “public housing” 

includes dwelling units in a mixed-finance project that are assisted by a public housing agency 

with public housing capital assistance or Operating Fund assistance. When used in reference to 

public housing, the term “project” means housing developed, acquired, or assisted by a PHA under 

the 1937 Act, and the improvement of any such housing.  

Recipient  

Any entity that receives directly from HUD public housing financial assistance or housing and 

community development assistance that funds Section 3 projects, including, but not limited to, 

any State, local government, instrumentality, PHA, or other public agency, public or private 

nonprofit organization. 

Section 3 means Section 3 of the Housing and Urban Development Act of 1968, as amended (12 

U.S.C. 1701u). 

Section 3 

The purpose of Section 3 is to ensure that, to the greatest extent feasible, employment, training, 

and business opportunities created by HUD financial assistance be directed to low and very low-

income persons. 

Section 3 Business Concern 

A business concern meeting at least one of the following criteria, documented within the last six-

month period: 

• It is at least 51 percent owned and controlled by low or very low-income persons; 

• Over 75 percent of the labor hours performed for the business over the prior three-month 

period are performed by Section 3 workers; or 

• It is a business at least 51 percent owned and controlled by current public housing residents 

or residents who currently live in Section 8-assisted housing. 

The status of a Section 3 business concern shall not be negatively affected by a prior arrest or 

conviction of its owner(s) or employees. 

Nothing in this part shall be construed to require the contracting or subcontracting of a Section 

3 business concern. Section 3 business concerns are not exempt from meeting the specifications 

of the contract and demonstrating their ability to meet contract requirements. 

Section 3 business concerns will be given the opportunity to complete a “Section 3 Business 

Concern Certification” form that will be made available to potential bidders and proposers and 

utilized by the PHA.  
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Section 3 Projects 

• Housing rehabilitation, housing construction, and other public construction projects assisted 

under HUD programs that provide housing and community development financial assistance 

when the total amount of assistance to the project exceeds a threshold of $200,000.  

• The threshold is $100,000 where the assistance is from the Lead Hazard Control and Healthy 

Homes programs, the Lead-Based Paint Poisoning Prevention Act, and the Residential Lead-

Based Paint Hazard Reduction Act of 1992.  

• The project is the site or sites together with any building(s) and improvements located on the 

site(s) that are under common ownership, management, and financing. 

Section 3 Worker 

Any worker who currently fits or when hired within the past five (5) years fit at least one of the 

following categories, as documented: 

• The worker's income for the previous or annualized calendar year is below the income limit 

established by HUD. 

• The worker is employed by a Section 3 business concern. 

• The worker is a YouthBuild participant. 

Section 8-Assisted Housing 

Refers to housing receiving project-based rental assistance or tenant-based assistance under 

Section 8 of the 1937 Act. 

Service Area or the Neighborhood of the Project 

An area within one mile of the Section 3 project or, if fewer than 5,000 people live within one mile 

of a Section 3 project, within a circle centered on the Section 3 project that is sufficient to 

encompass a population of 5,000 people according to the most recent U.S. Census. 

Small PHA  

A public housing authority that manages or operates fewer than 250 public housing units. 

Subcontractor 

Any entity that has a contract with a contractor to undertake a portion of the contractor's 

obligation to perform work in connection with the expenditure of public housing financial 

assistance or for a Section 3 project. 

Subrecipient 

An entity, usually, but not limited to, non-Federal entities, that receives a subaward from a pass-

through entity to carry out part of a Federal award; but does not include an individual that is a 

beneficiary of such award. A subrecipient may also be a recipient of other Federal awards directly 

from a Federal awarding agency. 
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Targeted Section 3 Worker 

A Targeted Section 3 worker for public housing financial assistance means a Section 3 worker who 

is: 

• A worker employed by a Section 3 business concern; or 

• A worker who currently fits or when hired fit at least one of the following categories, as 

documented within the past five (5) years: 

o A resident of public housing or Section 8-assisted housing; 

o A resident of other public housing projects or Section 8-assisted housing managed by the 

PHA that is providing the assistance; or 

o A YouthBuild participant. 

Very Low-Income Person 

An individual whose annual income does not exceed 50% of the median income for the area as 

determined by HUD.  

Youthbuild Programs  

Refers to YouthBuild programs receiving assistance under the Workforce Innovation and 

Opportunity Act (29 U.S.C. 3226). 
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(Insert Contractor Name) 

 

SECTION 3 APPLICANT FOR EMPLOYMENT AND TRAINING OPPORTUNITIES 

Name: _________________            

Current Legal Address:              

Phone Number: _______________     Email Address:       

Check the box or boxes below applicable to you. Documents to support your status as an eligible Section 3 

Worker or Targeted Section 3 Worker may be requested and required if not already available. 

☐  My total individual income for the prior year or annualized year is below 80% of Area Median Income 

(AMI):   

 ☐  2020 $51,000.00     ☐ 2021 $52,200.00         

☐  I reside within the metropolitan or non-metropolitan county where this PHA is located. 

☐ I am a resident of public housing  

☐  List PHA and project name           

☐ I am a Section 8 Voucher holder 

☐  List Section 8 Agency administering your voucher         

☐ I receive other housing assistance 

☐  List PHA that manages your housing assistance ____        

☐ I am a YouthBuild Participant 

☐  List YouthBuild Program name, address, telephone number, and contact person:     

               

 

By my signature below, I certify that the information provided on this form is accurate. 

              
 Printed Name                Signature             Date 

 

 

 

 

 



 

2 

 

SELF-CERTIFICATION AND SKILLS FORM 

 

Graduated High School or GED (month/year):     Yes   No 

I Read and Speak English Fluently:        Yes   No  

I Read and Speak Languages Other Than English Fluently:    Yes  No      

If Yes, list language(s) ______________________________________________________________________________________________ 

Attended a Trade or Technical School:    Yes   No       Graduated?  Yes   No 

If Yes, list type Trade or Technical Specialty Studied:______________________________________    

Attended College:        Yes   No       Graduated?  Yes   No 

If Yes, list degree or completed studies:_____________________________________________________________________________ 

 

Check the Skills and/or Trades in which you have been employed or contracted to do work for others:  

 Data Entry       Trim/Carpentry  

 Receptionist       Stucco  

 Sales        Window/Door Replacement   

 Telephone Customer Service     Construction Cleaning   

 Administrative       Exterior Framing   

 Teaching/Training      Landscaping  

 Drywall Hanging      CDL License   

 Drywall Finishing      Roofing   

 Interior Painting       Concrete/Asphalt Work 

 Framing       Heavy Equipment Operator  

 HVAC        Fencing 

 Electrical       Metal/Steel Work 

 Interior Plumbing      Welding 

 Exterior Plumbing      Other (list)  

 Siding        Other  (list) 

 Cabinet Hanging      Other (list)  

 Door Replacement      Other  (list) 

 

I certify that all of the information given on this Self-Certification and Skills form is true and correct. If found 

to be inaccurate, I understand that I may be disqualified as an applicant and/or a certified Section 3 

individual which may be grounds for termination of training, employment, or contracts that resulted from 

this certification. I understand that proof of this statement may be requested in the future.  

              
    Printed Name                Signature             Date  
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(Insert Contractor Name) 
 

Section 3 Notice of Commitment 
 

To:  Union Representatives, Labor Organization Representatives, Section 3 Business Concerns 

and Residents of the metropolitan or non-metropolitan county where work will be 

performed.   
 

The following project named,       located at      

      is a Section 3 covered project pursuant to 24 CFR §75, of 

Section 3 of the Housing and Urban Development Act of 1968, which receives funding from the Housing 

Authority of Cook County. 

This project may require the hiring of low-income residents (Section 3 Residents) or contracting with Section 

3 Business Concerns. 

The following economic opportunities are available:   

Position  Training  Employment Contracting 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

    

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

Please contact      regarding these opportunities by telephone at ______ 

   , or by email at         . 

The anticipated date the work shall begin is    .   

If you apply for one of the above opportunities as a Section 3 Resident or Section 3 Business Concern, you 

will be required to submit information verifying eligibility status. Qualified Section 3 Residents and Section 

3 Business Concerns will receive hiring preferences on Section 3 covered projects.  
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(Insert Contractor Name) 
 

Section 3 Notice of Commitment 
 

To:  Union Representatives, Labor Organization Representatives, Section 3 Business Concerns 

and Residents of the metropolitan or non-metropolitan county where work will be 

performed.   
 

The following project named,       located at      

      is a Section 3 covered project pursuant to 24 CFR §75, of 

Section 3 of the Housing and Urban Development Act of 1968, which receives funding from the Housing 

Authority of Cook County. 

This project may require the hiring of low-income residents (Section 3 Residents) or contracting with Section 

3 Business Concerns. 

The following economic opportunities are available:   

Position  Training  Employment Contracting 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

    

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

Please contact      regarding these opportunities by telephone at ______ 

   , or by email at         . 

The anticipated date the work shall begin is    .   

If you apply for one of the above opportunities as a Section 3 Resident or Section 3 Business Concern, you 

will be required to submit information verifying eligibility status. Qualified Section 3 Residents and Section 

3 Business Concerns will receive hiring preferences on Section 3 covered projects.  



SMALL, MINORITY, OR WOMEN-OWNED  
(S/M/WBE) BUSINESS PARTICIPATION 

 
DIRECT PARTICIPATION/SELF-CERTIFICATION 
The Proposer represents and certifies as part of its proposal that it: 
 
(a)  [   ] is, [   ] is not a small business concern. “Small business concern,” as used in this provision, means a concern, 

including its affiliates, that is independently owned and operated, not dominant in the field of operation in which 
it is bidding, and qualified as a small business under the criteria and size standards in 13 CFR 121. 

 
(b) [   ] is, [   ] is not a women-owned small business concern. “Women-owned,” as used in this provision, means a 

small business that Is at least 51 percent owned by a woman or women who are U.S. citizens and who also control 
and operate the business. 

 
(c)  [   ] is, [   ] is not a minority enterprise which, pursuant to Executive Order 11625, is defined as a business which 

is at least 51 percent owned by one or more minority group members or, in the case of a publicly owned business, 
at least 51 percent of its voting stock is owned by one or more minority group members, and whose management 
and daily operations are controlled by one or more such individuals. 
 
For the purpose of this definition, minority group members are: 
(Check the block applicable to you) 
[  ] Black Americans  [  ] Asian Pacific Americans 
[  ] Hispanic Americans  [  ] Asian Indian Americans 
[  ] Native Americans  [  ] Hasidic Jewish Americans 

 
Firms must submit Letter of Certification(s), as applicable. 
 
INDIRECT PARTICIPATION THROUGH SUB-CONTRACTOR 
If Proposer is not Self-Certifying as a Small, Minority or Women-Owned business, will Proposer Sub-Contract with 
Small, Minority, or Women-Owned Enterprise firms?        
           Yes  No  
If Yes to the above question, please complete the information below: 
  
 (SBE) SUBCONTRACTOR’S FIRM CONTRACT $ VALUE  % OF FEE 
 ___________________________  $ ________________  __________% 
 ___________________________  $ ________________  __________% 
 ___________________________  $ ________________  __________% 
   TOTAL   $ ________________  __________% 
  
 (WBE) SUBCONTRACTOR’S FIRM CONTRACT $ VALUE  % OF FEE 
 ___________________________  $ ________________  __________% 
 ___________________________  $ ________________  __________% 
 ___________________________  $ ________________  __________% 
   TOTAL   $ ________________  __________% 
 
 
 (MBE) SUBCONTRACTOR’S FIRM CONTRACT $ VALUE  % OF FEE 
 ___________________________  $ ________________  __________% 
 ___________________________  $ ________________  __________% 
 ___________________________  $ ________________  __________% 
   TOTAL   $ ________________  __________ 



SMALL, MINORITY, OR WOMEN-OWNED  
(S/M/WBE) SUBCONTRACTOR AFFIDAVIT 

 
Instructions:  This form is to be completed by all S/M/WBE Sub Contractors being proposed for 
participation under this Contract. 
 
Specification Number: _____________________ 
 
Project Description: _____________________ 
        SBE:  Yes   No  
From:          MBE:  Yes   No  
 (Name of S/M/WBE Firm)     WBE:  Yes   No  
         
 
Name of Prime Contractor – To:      (Name of Sub-Contractor) 
 
The S/M/WBE status of the undersigned is confirmed by the attached letter of Certification dated  
_______________________________________. 
 
The undersigned S/M/WBE firm is prepared to provide the following described goods and/or services or 
supply the following described goods and/or services in connection with the above named project: 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
__________________________________________________________________ 
 
The above described goods and/or services are offered for the following price and described terms of 
payment: 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
if more space is needed to fully describe the S/M/WBE firms proposed scope of work and/or payment 
schedule, attach additional sheets. 
 
The undersigned S/M/WBE firm will enter into a formal written agreement for the above described goods 
and/or services with the Prime Contractor, conditioned upon Prime Contractor’s execution of a contract 
with HACC, and will do so within 3 business days of receipt of a signed contract from HACC. 
 
_______________________________________________ 
(Signature of Owner, President or Authorized Agent of S/M/WBE) 
 
_______________________________________________ 
Name /Title (Print) 
 
_______________________________________________ 
Phone 
 
_______________________________________________ 
Fax/Email 



SUMMARY OF MBE/WBE SUBCONTRACTOR PARTICIPATION FORM 
Instructions:  This form is to summarize all MBE/WBE firms proposed for participation under this Contract whether 
directly or indirectly utilized.   
 
Specification Number: _____________________ 
 
Project Description: _____________________ 
  
 
State of (_____________________________) 
 
County (City) of (______________________) 
 
 

I HEREBY DECLARE AND AFFIRM that I am duly authorized representative of: 
 
 (Name of Contractor) 

 
and that I have personally reviewed the material and facts set forth herein describing our proposed plan to achieve the 
MBE/WBE participation of this contract. 
 
All MBE/WBE firms included in this plan are currently certified as such (Letters of Certification Attached). 
 
1. Direct Participation of MBE/WBE Firms 
 
(Note: The Contractor will, in determining the manner of MBE/WBE participation, first consider involvement with 
MBE/WBE firms as joint venture partners, subcontractors and suppliers of goods and services directly related to the 
performance of this contract.) 
 
If Contractor is a certified MBE or WBE firm, attach copy of current Letter of Certification.  (Certification of 
Contractor as a MBE satisfies the MBE participation only.  Certification of Contractor as a WBE satisfies the WBE 
participation only.) 
 
If  Contractor is a joint venture and one or more joint venture partners are certified MBEs and WBEs, attach copies of 
Letters of Certification and a copy of Joint Venture Agreement clearly describing the role of the MBE/WBE firm(s) 
and its ownership interest in the joint venture. 
 
MBE/WBE Subcontractors/Suppliers/Consultants: 
 
2. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
3. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 



 

4. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
5. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
6. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
Attach additional sheets as needed. 
 
* All Affidavits of Subcontractors and Letters of Certification not submitted with proposal must be submitted so as to 

assure receipt by the Contracting Official within three (3) business days after receipt of proposal. 
 
7. Indirect Participation of MBE/WBE Firms 
 
(Note: This section need not be completed if the MBE/WBE goals have been met through the direct participation 
outlined in Section I.  If the MBE/WBE participation has not been met through direct participation, contractor will be 
expected to demonstrate that the proposed MBE/WBE direct participation represents the maximum achievable under 
the circumstances.  Only after such a demonstration will indirect participation be considered.) 
 
MBE/WBE Subcontractors/Suppliers/Consultants proposed to perform work or supply goods or services where such 
performance does not directly relate to the performance of this contract: 
 
8. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
9. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
10. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 



 

 
 
11. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
12. Name of MBE/WBE: __________________________________________________________ 
 Address:  ____________________________________________________________________ 
 Contact Person: ___________________________ Phone:  ________________________ 
 Dollar Amount Participation: $_____________________ 
 Percentage Amount of Participation: ______________% 
 Affidavit of Subcontractor attached? Yes  No * 
 
Attach additional sheets as needed. 
 
* All Affidavits of Subcontractors and Letters of Certification not submitted with bid must be submitted so as to assure 
receipt by the Contracting Official within three (3) business days after bid opening. 
 
13. Summary of MBE/WBE Firms Proposed 
 
MBE Direct Participation (from Section I): 
 
MBE Firm Name    Dollar Amount  Percent Amount 
of Participation    of Participation  of Participation 
 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
 
Total Direct MBE Participation:   $__________________ _________% 
 
MBE Indirect Participation (from Section II): 
 
MBE Firm Name    Dollar Amount  Percent Amount 
of Participation    of Participation  of Participation 
 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
 
Total Indirect MBE Participation:   $__________________ _________% 
 



 

 
WBE Direct Participation (from Section I): 
 
WBE Firm Name    Dollar Amount  Percent Amount 
of Participation    of Participation  of Participation 
 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
 
Total Direct WBE Participation:  $__________________ _________% 
 
WBE Indirect Participation (from Section II): 
 
WBE Firm Name    Dollar Amount          Percent Amount 
of Participation    of Participation          of Participation 
 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
________________________________ $__________________ _________% 
 
Total Indirect WBE Participation:  $__________________ _________% 
 
 
To the best of my knowledge, information and belief, the facts and representations contained in this Affidavit are true, 
and no material facts have been omitted. 
 
The Contractor designates the following person as their MBE/WBE Liaison Officer: 
 

Name: _____________________________ Phone Number:    
 
I do solemnly declare and affirm under penalties of perjury that the contents of the foregoing document are true and 
correct, and that I am authorized, on behalf of the Contractor, to make this affidavit. 
 
 

  
Signature  (Date) 

 
State of ____________________________________ 

County of __________________________________ 

      

This instrument was acknowledged before me on _________________ (date)  

by ___________________________________________ (name(s) of person(s))  

as ___________________________ (type of authority, e.g., officer, trustee, etc.)  

of _________________________ (name of party on behalf of whom instrument was executed). 

 

Notary Public Signature: ____________________________ 
      (Seal) 
Commission Expires: ___________________ 
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